CUSTOMER WORK ORDER

WO #: 72015 (Appointment Date: 16 OCT 2023 - Time: 10:00am)
Customer: 50350 - FISCHER, DAVID - Stock #:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Invoice #:

812.867.5200
FAX 812.868.1012

8127745016 Stock Desc: 2022 TT COACHMEN Date In: 16 OCT 23
Tag: MATT BH GAVE PS TO ORDER CATALINA Promised: 31 OCT 23
10-27 Chassis #: 5ZT2CAZB8NX026806 Date Sched:
Author: BH Serial #: 5ZT2CAZB8NX026806 Completed: 26 DEC 23
Location: 1227 CHECK STATUS WITH Mileage: Warr. Date:
BB Licence:
Job #1 - Warranty
COMPLAINT: Tongue Jack light switch missing
CAUSE: FOUND SWITCH MISSING
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 32.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
226018 226018 JACK LIGHT SWITCH - 1.00 19.55 19.55
LIPPERT
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #1: 51.55
Job #2 - Warranty
COMPLAINT: Vinyl inset in big slide on top is smaller
CAUSE: Removed insert trim that has shrunk. Installed new insert trim.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 16.00
Parts
Part # Description Qty Price Total
E369 E369 BLACK HD 1" x 25' INSERT TRIM 1.00 8.53 8.53
Subtotal for Job #2: 24.53

Job #3 - Warranty
COMPLAINT: Front bed room front fascia has came off on the bottom

CAUSE: Removed facia. Removed and set Brad nails. Found new screws for facia support. Installed new
screws. Secured wall panel and trim to facia support. Installed facia. Cleaned up area.
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CORRECTION: .

e
Labor : g0
Code Description Mechanic Total 7~
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00 - §
ow
Subtotal for Job #3: 32.00 g..
Job #4 - Internal =
COMPLAINT: When the furnace is on and running , water drips from the front bedroom wall / tv wall g
-
CAUSE: Ran furnace through the day. Couldn't replicate issue &
CORRECTION: .
Labor ———
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C =
Subtotal for Job #4: 0.00 p—
Job #5 - Warranty =
COMPLAINT: Sliding glass door in front bed room wont move easy like the other one will =
CAUSE: Front door came out of track. Both doors are rubbing the bottom track. Adjusted both doors. Set
front door in track. Plastic latch for door is broken. Needs a new latch. Pictures on ids.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 48.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 no
Parts g ..5*
Part # Description Qty Price Total Io
H527 H527 SLIDING MIRRORED DOOR 1.00 5.42 542 % ?,
LATCH = =
Za
Subtotal for Job #5: 53.42 5 %n‘?,
o
Job #6 - Warranty
COMPLAINT: Water coming in the washer area you can see paper pealing on the door side wall on top and
above the door
CAUSE: Ran sprinkler on the rooffor 4 1/2 hours. No water is coming through the ceiling. Panels are
peeling like the rest of them. Need to replace panels. ———
CORRECTION: . —_—
Labor S —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) BB 1,521.60 ==
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BB 558.40 ==
Z990 MISC LABOUR CODE (EXTERNAL) BB 99.20
Z990 MISC LABOUR CODE (EXTERNAL) BB 54.40
Z990 MISC LABOUR CODE (EXTERNAL) BB 160.00
Z990 MISC LABOUR CODE (EXTERNAL) BB 166.40
Parts
Part # Description Qty Price Total
F100130702 TAPE, SEAM VINYL 1" - 150' ROLL - GA 50.00 0.15 7.50
F100130689 SEAM TAPE - PER FT. 50.00 0.15 7.50
F100285188 3" CABINET STILE 8.00 0.91 7.28
F100285185 STILE, LC 18MM" X 2" X 8' SQUARE 8.00 0.62 4.96
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Other Services =
Code Description Qty Price Total ‘3’ (o]
FRT UPS-SEAM TAPE 1.00 17.29 17.29 7~
FRT UPS-STILES 1.00 32.36 32.36 2 §
oo,
Subtotal for Job #6: 2,636.89 cE.}
Job #7 - Warranty =
Wall paper in middle slide ceiling the paper is coming loose 8
—l
Labor X
Code Description Mechanic Total r
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Subtotal for Job #7: 0.00 —
Job #8 - Warranty ———
COMPLAINT: Wall paper coming loose in middle slide side wall under rear window —
CAUSE: Wall panels material is peeling off. Need to replace panels around window. —
CORRECTION: . —
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Subtotal for Job #8: 0.00
Job #9 - Warranty
COMPLAINT: Wood panel on front slide is loose under bed no
=
CAUSE: Panel came loose. Secured panel with Brad nails. 2 g-
m 3
CORRECTION: . aeQ
o ¥
Labor Za
Code Description Mechanic Total S &
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00 3
Subtotal for Job #9: 32.00
Job #10 - Internal
COMPLAINT: Water leak under the stove and the fridge .
CAUSE: Pressurized water system. Let water heater run until it reached temp. Didn't see any leaks near the —
water heater or the water pump. It looks like residual anti freeze may have leak out of fill line causing the —
damage to the stiles. =——_
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ==
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Subtotal for Job #10: 0.00
Job #11 - Warranty
COMPLAINT: In rear bunk area the last ceiling panel is loose
CAUSE: Applied brad nails to ceiling panel as needed. Filled holes with putty.
CORRECTION: .
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Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00

Subtotal for Job #11: 32.00

Parts Total: 60.74

Labour Total: 2,752.00

Sublet Total: 0.00

Extras Total: 49 .65

WORK ORDER TOTAL: 2,862.39

Thank you for being a valued customer. We appreciate your business.

ALl labor is guaranteed for 90 days from inveice date. Guarantee is limited
Lo work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 26 Dec 2023
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