CUSTOMER WORK ORDER

600 E. Baseline Rd. 2 ¥ 3
Evansville, IN 47725 4 g o
32 O
www.AmericanRVCenter.com :,[ ‘g?_ b~
» N
O <

812.867.5200 g

FAX 812.868.1012 @

IR

WO #: 71828
Customer: 1000 - BASDENS AMERICAN Stock #: 11280 Invoice #:
RV - Stock Desc: 2024 TT COACHMEN Date In: 03 OCT 23
Tag: CATALINA SUMMIT SERIES 261BHS Promised: 31 OCT 23
Author: PH Chassis #: 5ZT2CARBORU042456 Date Sched:
Location: 1020 CHECK PREAUTH Serial #: 5ZT2CARBORU042456 Completed: 18 OCT 23
Mileage: 0 Warr. Date:
Licence:

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: PDI

CORRECTION: FIND UNIT ON SALES LOT AND CLOSE UP, BRING IN CHECK LIGHTS , BRAKES,
BREAKWAY, TIRES LUG NUTS, ROOF, AC,FILL LP TANKS, CHECK FURNCE WATER HEATER REFER
MICROWAVE, FILL WATER TANKS AND DRAIN, CHECK WATER SYSTEM, RADIO, TV ANTENA,CLOSE

UP AND PUT BACK ON SALES LOT OPEN UP g o
(L33
Labor Uo
Code Description Mechanic Total z3
Z991 MISC LABOUR CODE (INTERNAL) JP N/C v
7991 MISC LABOUR CODE (INTERNAL) JP N/C »
2991 MISC LABOUR CODE (INTERNAL) JP N/C E >
Z991 MISC LABOUR CODE (INTERNAL) JP N/C xS
Z991 MISC LABOUR CODE (INTERNAL) JP N/C g
Z991 MISC LABOUR CODE (INTERNAL) JP N/C =
Z991 MISC LABOUR CODE (INTERNAL) JP N/C g
Parts “_:
Part # Description Qty Price Total ——
13034 55362 STD BATTERY BOX 1.00 N/C N/C =
Other Services —
Code Description Qty Price Total —
SS SHOP SUPPLIES 1.00 N/C N/C =
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: THE MAIN DOOR IS STICKING AND IT IS HARD TO OPEN
CAUSE: DOOR LATCH IS HITTING DOOR FRAME
CORRECTION: ADJUST DOOR LATCH AND FLATTEN DOOR LATCH ON DOOR FRAME
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 48.00
Page 1 of 3

IR
© 2023 Integrated Dealer Systems



Subtotal for Job #1: 48.00 33
3 X
Job #2 - Warranty a3
COMPLAINT: THE WALL TRIM IS LOOSE g §
7]
CAUSE: TRIM CUT TOO LONG STAPLES SHOT THROUGH WALL BOARD ©
w
CORRECTION: REMOVE TRIM TRIM TO FIT, RESTAPEL WALL BOARD, GULE TRIM BACK ON 8
0
Labor 3
Code Description Mechanic Total 9
Z990 MISC LABOUR CODE (EXTERNAL) JP 16.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
Subtotal for Job #2: 16.00 ———
Job #3 - Warranty e —
COMPLAINT: FIND OUT WHY THE BRAKES ARE BLOWING FUSES —
CAUSE: UNIT NOT WIRED RIGHT FOR BRAKES WIRES WITH SHORTS AND LOOSE, 3SHORTS ———
FOUND —
CORRECTION: GET UNDER UNIT AND START TRACEING WIRES AT FROUNT AXEL WIRES EOUND
WIRES LOOSE AND SHORTING TO FRAME, REPAIR WIRESAND TEST STILL BLOWING FUSES,
TEST BOTH AXELS SEPRETLY AXELS GOOD, TRACE WIRES FOUND WIRE UNDER FREASH TANK
PINCHEDTO FRAME AND SHORTING OUT, CUT OUT THAT SETION OF WIRES AND MOVE, REWIRE,
TEST BRAKES,
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 320.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00 g o
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00 »wa
U o
Subtotal for Job #3: 480.00 z3
m -
» ¥
Job #4 - Warranty =
COMPLAINT: RIGHT REAR JACKS BENT g b=
~ o
CAUSE: Bolt is bent f?;
CORRECTION: Bolt is bent turn in PO 2
Get new jack from parts department and remove bent jack, install new jack N
Labor ——
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) JP 32.00 =
7990 MISC LABOUR CODE (EXTERNAL) JP 0.00 ==
Parts =
Part # Description Qty Price Total E—
C01283376 JACK, SCISSOR BEARCLAW 24" 1.00 31.41 31.41 —
5000# W/S
Subtotal for Job #4: 63.41
Job #5 - Warranty
COMPLAINT: GFI OUT LET WILL NOT TRIP
CAUSE: GFI RECEPICAL MISWIRED
CORRECTION: CHECK RECEPICALS AND FOUND GFI RECEPICAL WITH SUPPLY WIRE ON THE
LOAD SIDE OF RECEPICAL, REWIRE RECEPICAL AND TEST
Labor
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Code Description Mechanic Total vs
7990 MISC LABOUR CODE (EXTERNAL) JP 48.00 3 S
3 =
Subtotal for Job #5: 48.00 @ 3
R
Job #WINTER - Internal Tl
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. 5'3_"
**INCLUDES 2 GALLONS OF ANTI-FREEZE*** @
UNITS WITH WASHING MACHINE OR ICEMAKER o
WILL BE EXTRA 2
**DE-WINTERIZATION IS NOT INCLUDED** K
NUMBER OF GALLONS USED @
CAUSE: Winterize
CORRECTION: Blow ou water lines reset bypass valve pump in antifreeze 2 gallon ===
Labor =
Code Description Mechanic Total =
Z990 WINTERIZE UNIT JP N/C ———
Parts —
Part # Description Qty Price Total =
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C —
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #WINTER: 0.00
(VN
55
O o
m3
Parts Total: 31.41 Z0
Labour Total: 624.00 g =
Sublet Total: 0.00 =2
Extras Total: 0.00 m S
WORK ORDER TOTAL: 655.41 £°
Thank you for being a valued customer. We apprecizte your business. ;
All labor is guaranteed for 90 days from invoice date. Guarantee is limited )
to work performed. Consequential damages are not covered. All guaranteed work <
must be completed in our service department. -
Customer Signature : Date: 18 Oct 2023
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