FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1710105
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CARBORU042456
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: $160.00 ITEM # CAT261BHS-8
OWNER INFORMATION HEALERRD o oo
CLAIM START DATE 10/17/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
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Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Model#
Serial#

Model#
Serial#

Model#
Serial#

Operation Code Operational Description

20-66-24-00-000658 Entry Door - Exterior/Entry Doors/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-10-17 09:14:07 :: THE MAIN DOOR IS STICKING AND IT
IS HARD TO OPEN DOOR LATCH IS HITTING DOOR FRAME ADJUST DOOR LATCH AND FLATTEN DOOR LATCH
ON DOOR FRAME

Dir Sub Hrs 0.30 Sub Labor Amt $48.00
Appr Hrs 0.30 Appr Labor Amt$48.00
Notes
AUTHORIZED AS REQUESTED
Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-10-17 09:15:05 :: THE WALL TRIM IS LOOSE TRIM CUT
TOO LONG STAPLES SHOT THROUGH WALL BOARD REMOVE TRIM TRIM TO FIT, RESTAPEL WALL BOARD,
GULE TRIM BACK ON

Dir Sub Hrs 0.10 Sub Labor Amt $16.00
Appr Hrs 0.10 Appr Labor Amt$16.00
Notes
Operation Code Operational Description
40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-10-17 09:16:15 :: FIND OUT WHY THE BRAKES ARE
BLOWING FUSES \UNIT NOT WIRED RIGHT FOR BRAKES WIRES WITH SHORTS AND LOOSE, 3SHORTS FOUND
GET UNDER UNIT AND START TRACEING WIRES AT FROUNT AXEL WIRES FOUND WIRES LOOSE AND SHORTING
TO FRAME, REPAIR WIRESAND TEST STILL BLOWING FUSES, TEST BOTH AXELS SEPRETLY AXELS GOOD,
TRACE WIRES FOUND WIRE UNDER FREASH TANK PINCHEDTO FRAME AND SHORTING OUT, CUT OUT THAT
SETION OF WIRES AND MOVE, REWIRE, TEST BRAKES,

DIr Sub Hrs 3.00 Sub Labor Amt $480.00
Appr Hrs 3.00 Appr Labor Amt$480.00
Notes
AUTHORIZED AS REQUESTED
Operation Code Operational Description

10-9-01-00-000158 Stabilizer Jack - Bolt On, each - Frame & Chassis/Levelers, Underbelly/Replace/



No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-10-17 09:17:11 :: RIGHT REAR JACKS BENT Bolt is bent
Bolt is bent turn in PO Get new jack from parts department and remave bent jack, install new jack

Model# DIr Sub Hrs 0.20 Sub Labor Amt $32.00
Serial# Appr Hrs 0.20 Appr Labor Amt$32.00
Notes
Labor
Line# 5 Operation Code Operational Description
40-197-01-11-001419 110 Volt Exterior Refrigerator Outlet - Electrical/1710 Volt Exterior/Replace/
Electrical
Complaint, Cause, Carrection
Original Note : bhoffman@americanrvcenter.com, 2023-10-17 09:18:28 :: GFI OUT LET WILL NOT TRIP GFI
RECEPICAL MISWIRED CHECK RECEPICALS AND FOUND GFI RECEPICAL WITH SUPPLY WIRE ON THE LOAD
SIDE OF RECEPICAL, REWIRE RECEPICAL AND TEST
Model# DIr Sub Hrs 0.30 Sub Labor Amt $48.00
Serial# Appr Hrs 0.30 Appr Labor Amt $48.00

Notes

Submitted Labor Amt $624.00 Approved Labor Amt $624.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $624.00 Total $624.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



