600 E. Baseline Rd. s
Evansville, IN 47725 o)
-‘i
www.AmericanRVCenter.com =
L
B
812.867.5200
FAX 812.868.1012
CUSTOMER WORK ORDER =
WO #: 71824 (Appointment Date: 03 OCT 2023 - Time: 10:00am) —
Customer: 13010 - KELLER, JOSEPH L. - Stock #: 11248 Invoice #: —
Tag: BH UNIT IS READY FOR PICK UP  Stock Desc: 2023 5W KEYSTONE Date In: 03 OCT 23 —
Author: PH COUGAR HALF-TON 25RES Promised: =
Location: 1016 BH SENT IN PREAUTH  Chassis # 4YDFCGL27PV501663 Date Sched:
Serial #: 4YDFCGL27PV501663 Completed: 18 OCT 23
Mileage: Warr. Date: 22 NOV 22
Licence:
Job #1 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT TWO OF THE GFCI PLUGS ARE NOT WORKING.
BATHROOM AND UNDER THE BAR.
CAUSE. .
CORRECTION: Pulled gfi outlet and had no power. | then went the breaker panel and had 120 on all
breakers. | pulled out the panel and checked behind it | found a connection but traced it to the load side
of the gfi. | then pulled on the wire t the breaker and found it was at the breaker but wasn't clamped ino thr r’ﬁ o
breaker. p “
o
Labor f:g 3
Code Description Mechanic Total £ ot
Z990 MISC LABOUR CODE (EXTERNAL) BRM 320.00 8 gl
Other Services T §
Code Description Qty Price Total s
SS SHOP SUPPLIES 1.00 0.00 0.00 r
Subtotal for Job #1: 320.00
Job #2 - Internal —
COMPLAINT: REFRIDGERATOR DOOR NOT LATCHING GOOD —
CAUSE: FURRION - FCR10DCATA-KL- 100011765730422006 ==
CORRECTION: Shimmed door up so it would latch =
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Subtotal for Job #2: 0.00
Job #3 - Internal
COMPLAINT: STEPS DONT LATCH WELL
CAUSE: .
CORRECTION: The door frame had bend inward. | tapped frame back in place and put a little lubricant on
the latches. Since door frame is aluminum | would try to turn latches with handle to close easily.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
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Subtotal for Job #3: 0.00
Parts Total: 0.00

Labour Total: 320.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 320:00

Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 18 Oct 2023
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