ERICAN

CUSTOMER WORK ORDER

WO #: 71813

Customer: 54079 - IGLEHEART, KASEY - Stock #: 11262 Invoice #:
812-698-9297 Stock Desc: 2023 TT FOREST RIVER Date In: 02 OCT 23
Tag: CLOSE TICKET AFTER CHEROKEE GREY WOLF 29TE Promised: 05 OCT 23
WARRANTY DONE Chassis #: 4X4ATCKE23PX161612 Date Sched:

Author: BH Serial #: 4X4TCKE23PX161612 Completed: 30 OCT 23
Location: 1031 CHECK PREAUTH Mileage: Warr. Date: 05 OCT 23

Licence:

Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: final pdi

CORRECTION: did final and everything on sheet,also checked Ip system,water,appliances andelectric.

Labor

Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C
PDINTT PDI - NEW TRAVEL TRAILER DGH N/C

Subtotal for Job #FPDINTT: 0.00

Job #E2 - Internal
COMPLAINT: 10K E2 EQUALIZER HITCH

CAUSE: hitch

CORRECTION: set up brackets on tongue.set up hitch inwalk thru area.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Parts

Part # Description Qty Price Total
14-1641 1000# E2 TRUNION HITCH W/BALL 1.00 N/C N/C
14-2930 EQUALIZER HITCH SHANK 1.00 N/C N/C

Subtotal for Job #E2: 0.00

Job #1 - Warranty
COMPLAINT: FRIDGE HAS NO POWER

CAUSE: no power to ref

CORRECTION: checked breaker box and everything was good,took out ref and traced wires through
floor,took out breaker box and found ground wire was not installed in fuse block,hooked up and still
nothing,found fuse under ref and it was bad,replaced and now it works, installed ref back in place and
breaker box.

Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) DGH 128.00

Subtotal for Job #1: 128.00

Job #2 - Warranty
COMPLAINT: FRONT SLIDE INSIDE BULB SEAL IS OFF

CAUSE: bulb seal

CORRECTION: installed bulb seal,very hard to get on tightened up bracket screws they were loose.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 32.00

Subtotal for Job #2: 32.00

Job #3 - Warranty
COMPLAINT: HANDLE FOR SHOWER DOOR NOT HOLDING WITH SCREW

CORRECTION: SWAPPED RUBBER WHERE IT WAS THINNERAND IT NOT SCREW CATCHES.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Subtotal for Job #3: 0.00
Parts Total: 0.00
Labour Total: 160.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 160.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 30 Oct 2023
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