WO #: 71796

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

FAX 812.868.1012

CUSTOMER WORK ORDER

Customer: 41377 - LENTS, JASON C. - Stock #: 10053

812-630-4537
Tag:
Author: CAM

Location: 1115 CHECK WORK

Stock Desc: 2019 TT KEYSTONE
SPRINGDALE 311RE

Invoice #: 398437
Date In; 29 SEP 23
Promised: 31 OCT 23

Chassis #: 4YDT31129K3100686 Date Sched:

Mileage: 0O
Licence:

Serial#: 4YDT31129K3100686
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Completed: 31 OCT 23

Warr. Date: 19 JAN 19

Job #1 - External

COMPLAINT: ESTIMATE TO REPLACE AWNING FABRIC

CAUSE: Pulled unit into shop. Hooked up to shore power. Ran awning out. Zip tied awning legs. Cut awning
fabric. Removed gutter spout. Removed awning tube. Awning tube is crushed in 2 spots. Waiting on parts.
10/20 customer wants us to try and use tube. Couldn't get awning spline to move.the tube has squeezed
the track closed. Needs a new tube. Received new tube and fabric. Installed tube to hardware. Installed butt
connections on wires for lights. Ran awning in and out to track. Repositioned awning. Installed set screw.
Installed gutter spout. Sealed with silicone.

52
za

CORRECTION: . a3
Labor = i
Code Description Mechanic Total 3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C = 5
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C (2] N
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total —
593888 IDLER SIDE COVER - FRONT 1.00 N/C N/C =
593889 AWNING - BACK - COVER - SOLERA 1.00 N/C N/C —
510920 Awning - 18' - AWN1000 - Electric - 1.00 N/C N/C =
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C =
FRT FREIGHT-FRTA 1.00 N/C N/C

Subtotal for Job #1: 0.00

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.

**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Ran antifreeze through all lines and fixtures. Drained all tanks, bypassed water heater

CORRECTION: .
Labor
Code Description Mechanic Total

Printed On: 11/9/2023 9:35:07AM
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Z990 WINTERIZE UNIT ZMS N/C vs
Z990 WINTERIZE UNIT ZMS N/C 3=
g9
Parts o
Part # Description Qty Price Total 23
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C oo
L
Other Services ]
Code Description Qty Price Total @
SS SHOP SUPPLIES 1.00 N/C N/C o
O
Subtotal for Job #WINTER: 0.00 =
[#]
Job #2 - External
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE BREAKAWAY CABLE REPLACED WITH A
FASTWAY BREAKAWAY CABLE. —
CAUSE: Installed fastway cable. —_—
CORRECTION: . —
Labor =
Code Description Mechanic Total =_—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C pr—
Parts
Part # Description Qty Price Total
80-01-2160 "ZIP" BREAKAWAY CABLE &' 1.00 N/C N/C
Subtotal for Job #2: 0.00
Job #3 - External
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THE ANODE ROD REPLACED.
ro
CAUSE: Removed anode rod from tank. Placed new anode rod in tank 2 ﬁ_
@3
CORRECTION: . P
o
Labor 8 i
Code Description Mechanic Total =3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ag
B |
Parts
Part # Description Qty Price Total
09-0205 MAGNESIUM ANODE ROD - 1.00 N/C N/C
SUBURBAN
Subtotal for Job #3: 0.00 =
Job #4 - External —
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE LOW POINT DRAIN CAPS FOR THE TRAILER. HE _
FORGOT TO PUT THOSE BACK ON. =
CAUSE: Low point caps were in place. Fresh tank cap is missing. Replaced fresh tank cap and placed —
extra inside unit. —
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
10-7090 1pc 1/2" PLUG CAP 2.00 N/C N/C
Page 2 of 4

NI
© 2023 Integrated Dealer Systems



Subtotal for Job #4:

0.00

Job #5 - External

COMPLAINT: LARGE BLIND BEHIND THE RECLINER, WINDOW
NEXT TO RECLINER FACING THE BACK, AND

THE TWO REAR BLINDS DON'T OPEN

CAUSE: Took pics of data tags on blinds. Removed valances. Removed blinds. Received tube with blinds

from parts. Installed new blinds. Installed valances.

CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
594835 Shade - Night Only - 26" x 42" - PVC 1.00 N/C N/C
594837 Shade - Night Only - 74" x 42" - PVC 1.00 N/C N/C
594839 Shade - Night Only - 20" x 38" - PVC 2.00 N/C N/C
Other Services
Code Description Qty Price Total
FRT UPS-SHADES 1.00 N/C N/C
Subtotal for Job #5: 0.00
Job #REGULATOR - Warranty
COMPLAINT: KEYSTONE SAFETY ADVISORY LP REGULATOR RECALL #21-414
SECTION:71 COMPONENT:414 OPERATION:7141442B
CAUSE: Regulator does not fall under recall.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 48.00
Subtotal for Job #REGULATOR: 48.00
Job #TIRE - External
DISMOUNT AND MOUNT TIRE REPLACE THE SPARE TIRE
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
724857519 GY ENDURANCE 225/75R15 "E" TIRE 1.00 N/C N/C
Other Services
Code Description Qty Price Total
TDF TIRE DISPOSAL FEE 0.00 N/C N/C
PARTS UNINVENTORIED PARTS 0.00 N/C N/C
Subtotal for Job #TIRE: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total;

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business,
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature ;

0.00
48.00
0.00
0.00
48.00

Date: 09 Nov 2023
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