CUSTOMER WORK ORDER

WO #: 71762
Customer: 54059 - VANBIBBER, DANIEIL Stock #: Invoice #:
= Stock Desc: 2023 TK PALOMINO HRHS  Date In- 25 SEP 23
Tag: BH- PARTS ORDERED PER BH 8801 Promised:
9-27 Chassis #: Date Sched:
Author; BH Serial #: 4X4SHR703PN117591 Completed: 30 SEP 23
Location: 1010 CHECKPARTS Mileage: Warr. Date:
Licence:

Job #1 - Warranty
COMPLAINT: SOLAR PANEL CONNECTIONS THE RED ONE IS BROKEN

CAUSE: Solar plug roof mount

CORRECTION: Took pictures of solar plug roof mount. The positive side of the solar roof mount is broken.
There is no damage to or on the roof. Put in po for new roof solar plug.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 32.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Parts

Part # Description Qty Price Total

8563 SOLAR CABLE JUNCTION BOX W/2 1.00 15.12 15.12
SRA LEA

Other Services

Code Description Qty Price Total

FRT UPS-JUNCTION BOX 1.00 17.30 17.30

Subtotal for Job #1: 64.42

Job #2 - Warranty
COMPLAINT: THE SKYLIGHT OVER THE BATHROOM IS PEALING UP CHECK AND ADVISE

CAUSE: Roof Sealer not sticking to skylight

CORRECTION: Took pictures of sealer not sticking to skylight. Sealer needs pilled and new sealer applied,
but need to scuff the the surface before applying new sealer.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 80.00
Z990 MISC LABOUR CODE (EXTERNAL) SAR 80.00

Subtotal for Job #2: 160.00

Job #3 - Warranty
COMPLAINT: FIND OUT WHY THE WATER HEATER IS NOT WORKING

CAUSE: Gas line to water heater

CORRECTION: Turned on the 12v and Ip tanks. Checked water levels. Turned on the water pump then the
water heater. Turned on the kitchen faucet and waited for the water heater control board to throw a code.
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And the code that showed up was E1, next Checked the Ip line from Ip tanks all the way to water heater.
Removed the panel under the bathroom sink and found the Ip hose was kinked. Went to the underbelly and
pulled the Ip hose downward to unkink the Ip hose. After Ip hose was unlinked then turned the kitchen
faucet on causing the water heater control board to run properly. No codes showed up, water heater ran as
should.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 64.00
Subtotal for Job #3: 64.00
Parts Total: 15.12
Labour Total: 256.00
Sublet Total: 0.00
Extras Total: 17.30
WORK ORDER TOTAL: 288.42
Thank you for being a valued customer. We appreciate your business.
£11 labor is guaranteed for 90 days from invoice date., Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature Date: 02 Oct 2023
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