FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1687269
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4SHR703PN117591
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 400 / 400C
(L)?ntf);rErRa:;:FORMATmN 7160.00 ITEM # HRHS5801
DEALER RO # 71762
DANIEL VANBIBBER CLAIM START DATE 09/25/2023
6855 N State Rd 161 CLAIM END DATE 01/01/1900
Gentryville, IN 47537
USA
Retail Date of Purchase 03/04/2023 WARRANTY EXPIRATION DATE 03/04/2024

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-124-01-11-002631 Exterior Solar Panel Port or Inlet - Electrical/Solar Power/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-09-25 15:50:49 :: SOLAR PANEL CONNECTIONS THE
RED ONE IS BROKEN Solar plug roof mount Took pictures of solar plug roof mount. The positive side of the
solar roof mount is broken. There is no damage to or on the roof. Put in po for new roof solar plug.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-65-01-00-000656 Skylight - Exterior Dome - Exterior/Skylights/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-09-25 16:04-03 " THE SKYLIGHT OVER THE
BATHROOM IS PEALING UP CHECK AND ADVISE Roof Sealer not sticking to skylight Took pictures of
sealer not sticking to skylight. Sealer needs pilled and new sealer applied, but need to scuff the the surface
before applying new sealer.
Model # DIr Sub Hrs 1.00 Sub Labor Amt  $160.00
Serial # Appr Hrs 1.00 Appr Labor Amt  $160.00
Notes
Labor
Line# 3 Operation Code Operational Description

50-134-01-00-001453 LP Regulator Hose, Pigtail - Includes Leak Test - LP Gas/LP Gas System/
Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-09-25 16:04:52 - FIND OUT WHY THE WATER
HEATER IS NOT WORKING Gas line to water heater . Turned on the 12v and Ip tanks. Checked water levels.
Turned on the water pump then the water heater. Turned on the kitchen faucet and waited for the water
heater control board to throw a code. And the code that showed up was E1, next Checked the Ip line from Ip
tanks all the way to water heater. Removed the panel under the bathroom sink and found the Ip hose was
kinked. Went to the underbelly and pulled the Ip hose downward to unkink the Ip hose. After Ip hose was
unlinked then turned the kitchen faucet on causing the water heater control board to run properly. No codes
showed up, water heater ran as should.



Model # DIr Sub Hrs

Serial # Appr Hrs
Notes
Submitted Labor Amt $304.00
Parts & Freight  $0.00
Total $304.00
DEALER DATE

SIGNATURE

I certify that | have performed these repairs consistent with Forest
River Policies.

0.60 Sub Labor Amt  $96.00
0.40 Appr Labor Amt  $64.00
Approved Labor Amt $256.00
Parts & Freight  $0.00
Total $256.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



