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Pre-Authorization 10:00:36 am

Pre-Authorization number PA03534454 Reference no: 71725 Status: Approved Approved by kiddz Approved date 9/25/2023 |

Servicing  Name Address VIN Retail sold on

Dealer

1194 Basden's American RV Basden's American RV 4YDFFZV34NF811057 1/23/2023

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual
mbe operation hours hours
r of

Qty

Base
hours

Complaint / Cause / Correction

1 1210706B Leveling Jack - P 0.00 2.50 2.50

Pre-Authorization number PA03534454 2.50

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.30

Complaint: THE RIGHT FRONT LEVELING JACK IS LOOSEING
PRESSURE ABOUT 1-2IN OVER NIGHT.

THESE CUSTOMERS ARE TRAVELING AND STAYING IN THE
PARKING LOT OVER NIGHT

Cause:WE CALLED EQ SYSTEMS AND SPOKE WITH JOHN 3
TIMES HE SAID TO SWAP THE FRONT JACK VALVES AND
SEE IF THAT CHANGES IT AND IT DID HOW EVER AFTER
SWAPING THE VALVE THE OTHER JACK IS LOOSEING
PRESSURE BUT THE RIGHT FRONT IS NOT LOOSING
ABOUT 1/4

Correction:INSTALL 2 NEW VALVES PER EQ SYSTEMS

BRING UNIT IN, REMOVE WIRES, HOSS, COILS, VALVES,
INSTALL VALVES, COILS, WIRES, HOSES, TEST FOR
LEAKS, FILL TANK with ATF

KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.
VCB

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



