FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:

OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1690808
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAUB6PX029262
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
$160.00 ITEM # ACAT293TQBSCKLE
DEALER RO # 71649
CLAIM START DATE 09/28/2023
CLAIM END DATE 01/01/1900

Retail Date of Purchase

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Operation Code
10-1-01-03-000056

WARRANTY EXPIRATION DATE

Operational Description

Brake Magnet, per wheel - Frame & Chassis/Axles, Suspension/Replace/

Service Brake System, Hydraulic & Electric
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-09-28 10:03:19 :: RIGHT REAR BRAKE JUST SPINS
RIGHT REARBRAKE JUST SPINS Removed tire and wheel. Removed brake drum from axle. Found that clip
securing magnet to brake lever was missing allowing magnet come loose from lever and not apply brake on
this wheel. Installed new clip. Remounted brake drum and tire and rim. Checked operation of brake on this
wheel. OK.

Model # NA DIr Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # NA Appr Hrs 0.40 Appr Labor Amt  $64.00
Notes

Operation Code
20-78-01-11-000805

Operational Description
Lippert Awning LED Light Strip - Exterior/Awnings (Lippert)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-09-28 10:04:48 :: AWNING LIGHTS ARE
INOP....POWER TO THE CONTROLLER (HARD WIRED TO THE LIGHT STRIP) AWNING LIGHTS NOT
WORKING Moved unit into shop from sales lot. Cut wiring for awning lights loose. Removed awning light
strip from awning rail. Installed new light strip in awning rail. Connected awning lights to power wires.
Checked operation of awning light strip in all modes. Working OK. Secured wires in place behind track
cover. Returned unit to sales |ot.
Model # V000739461 Dir Sub Hrs 0.50
Serial # V000739461 Appr Hrs 0.50

Sub Labor Amt  $80.00
Appr Labor Amt  $80.00

Notes
Operational Description

Shower Faucet - Plumbing/Shower, Tub Surround/Replace/No Tread
Code

Operation Code
60-141-01-00-001575

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-09-28 10:06:28 :: SHOWER FAUCET LEAKS ON COLD
SIDE SHOWER FAUCET LEAKING AT COLD SIDE OF FAUCET. Found water dripping from faucet. Removed
faucet assembly from shower wall. Found water dripping from coldside of the faucet. Removed water line
fitting. Found cone washer was cut. Replaced cone washer and reconnected cold water line to back of
faucet. Checked for leak. None found. Remounted faucet assembly to shower wall. Resealed with clear
silicone around faucet housing.



Model # Dir Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00

Notes

EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME
REPAIR NOT REPLACE

Submitted Labor Amt $208.00 Approved Labor Amt $192.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $208.00 Total $192.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



