CUSTOMER WORK ORDER

WO #: 71647 (Appointment Date: 09 SEP 2023 - Time: 04:00pm)
Customer: 52763 - SPRINGSTON, MARK Stock #: 11154

- 812-453-3401

Tag: BH UNIT ARE READY FOR PICK

up
Author: BH
Location: 1025 CHECK PREAUTH

Stock Desc: 2023 5W KEYSTONE
COUGAR HALF-TON 24RDS
Chassis #: 4YDFCGL24PL500207
Serial #: 4YDFCGL24PL500207
Mileage: 0

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 15 AUG 23
Promised:

Date Sched:
Completed: 23 OCT 23
Warr. Date: 27 AUG 22

L¥9LL O/

IREATE

Licence:

Job #1 - Warranty
COMPLAINT: tape is coming off of the cabinets IN
THE KITCHEN/LIVING ROOM

CAUSE: tape coming

off of cabinets

CORRECTION: took measurements of all

trim and filled out paper work to order % g
tape,23 pieces,it was 66 feet. Pt} g,_
=
Labor @ 3
Code Description Mechanic Total ‘_’|’ =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 % i
Z990 MISC LABOUR CODE (EXTERNAL) DGH 80.00 “ R
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 560.00 § §
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 560.00 §
7990 MISC LABOUR CODE (EXTERNAL) ZMS 400.00
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
7990 MISC LABOUR CODE (EXTERNAL) ZMS 640.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 80.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 ——
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 240.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 80.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 160.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 400.00 =
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
699836 Seam - Tape - 8" - Matte Luxe Malt - 50.00 1.22 61.00
658918 Trim - Cabinet - .98" x 2.68" x 96" 3.00 15.23 4569
658918 Trim - Cabinet - .98" x 2.68" x 96" 3.00 15.23 45.69
Other Services
Code Description Qty Price Total
SS SANDPAPER, SCRAPER, KNIFE, 1.00 50.00 50.00
TAPE
FRT UPS-SEAM TAPE 1.00 18.13 18.13
FRT FREIGHT - CABINET TRIM 1.00 47.77 4777
FRT UPS-TRIM 2ND SET 1.0 50.99 50.99
Subtotal for Job #1: 3,519.27
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Job #2 - Warranty

COMPLAINT: on the big slide the seal is coming off front outside top CUSTOMER SAYS THAT IT WAS
NOT CUT RIGHT

CAUSE: bulb seal and track coming apart.
CORRECTION: took off bulb seal and found that when track was put on the manufacter miissed the track

with staples and it was not connected to camper,installed screws to hold track in place,installed bulb seal
and sealed with silicone.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 32.00
Subtotal for Job #2: 32.00
Job #3 - Internal
check the motor on the big slide sounds like it is binding
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: Big slide spring under the room has broken

CAUSE: broken spring
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CORRECTION: took pics and filled out sheet for new spring to order. Eg g
g
Labor = o
Code Description Mechanic Total ® g
Z990 MISCELLANEOUS REPAIR ZMS 32.00 ﬂ =
Z990 MISCELLANEOUS REPAIR DGH 0.00 g i
Parts =3
Part # Description Qty Price Total R
108741 FLEX GUARD SPRING 1.00 6.08 6.08 P
Subtotal for Job #4: 38.08
Job #5 - Warranty A
COMPLAINT: WHEN FLUSHING THE BLACK TANK IT IS LEAKING INSIDE THE BATHROOM =
CAUSE: vacuum breaker is leaking ==
CORRECTION: took out cabinet drawer to get to vacuum breaker,took out and found magots in it ,causing —
it to leak,installed new vacuum breaker and tested,no more leaks. ==
Labor —
Code Description Mechanic Total —
Z990 MISCELLANEOUS REPAIR DGH 32.00
Parts
Part # Description Qty Price Total
282770 94239 VACUUM BREAKER/CHECK 1.00 19.67 19.67
VALVE
Subtotal for Job #5: 51.67
Job #6 - Internal
COMPLAINT: TURN THE FRIDGE ON AND RUN IT MAKE SURE IT IS RUNNING FINE AND NOT
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MAKEING ANY WEIRD NOISE

CAUSE: Ran fridge for 2 days while reparing stiles. Fridge ran as it should. | could barely hear the
compressor but this is normal.

CORRECTION: .
Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS N/C
Z990 MISCELLANEOUS REPAIR ZMS N/C

Subtotal for Job #6: 0.00

Parts Total: 178.13

Labour Total: 3,296.00

Sublet Total: 0.00

Extras Total: 166.89

WORK ORDER TOTAL: 3,641.02

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. Rll guaranteed work
must be completed in our service department.

Customer Signature : Date: 23 Oct 2023
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