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CUSTOMER WORK ORDER ==

WO #: 71562 (Appointment Date: 28 AUG 2023 - Time: 04:00pm) —

Customer: 53620 - HELTON, MASON - Stock #: 11072 Invoice #: 396209 —

606-219-7390 Stock Desc: (11072) 2022 RIVERSIDE Date In: 28 AUG 23 —

Tag: RV RETRO 190BH Promised: 31 AUG 23 =

Author: BJW Chassis #: 59CCC4611NL004686 Date Sched:

Location: 0912 CHECK PREAUTH Serial #: 59CCC4611NL004686 Completed: 11 SEP 23

Mileage: Warr. Date: 13 MAY 23
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT WHEN USING THE SHOWER, THE SHOWER FLOOR

FEELS VERY SOFT AND FEELS LIKE YOU COULD FALL THROUGH. CUSTOMER NEEDS BACK ON

THE SEPT15

CAUSE: Pulled unit it into shop. Support under shower doesn't go all the way towards the front. Grabbed

some scrap wood pieces and made another Support. Took liquid nails and secured both supports together.

CORRECTION: . E g
Labor 3 <]
Code Description Mechanic Total = g
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 160.00 = ;

. > we
Other Services @ o
Code Description Qty Price Total ) S
SS SHOP SUPPLIES 1.00 0.00 0.00 =1
Subtotal for Job #1: 160.00
Parts Total: 0.00 ——
Labour Total: 160.00 ==
Sublet Total: 0.00 =
Extras Total: 0.00
WORK ORDER TOTAL: 160.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from inveoice date. Guarantee is limited
to work performed, Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Lt 1] Sepiated
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