BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 71562
MANUFACTURER'S CLAIM #:

Manufacturer: 49672 - RIVERSIDE RV
Customer: 53620 - MASON HELTON
Address: 12744 COLD WATER DR EVANSVILLE, IN

47725
Phone: 606-219-7390
Stock Number: 11072 - 2022 RETRO 190BH 59CCC4611NLO04686

VIN: 59CCC4611NL004686 HIN: SER#: 59CCC4611NL004686
Mileage: 0 Work Order Comp: 11 SEP 23
Auth. No: Dealer #:
Warr. Date: 13 MAY 23 Work Order Date: 28 AUG 23 Inv #: 396210
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WO # Job # Description JOB INFORMATION
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71562 i | CUSTOMER ADVISES THAT WHEN USING THE SHOWER, THE SHOWER FLOOR

FEELS VERY SOFT AND FEELS LIKE YOU COULD FALL THROUGH. CUSTOMER
NEEDS BACK ON THE SEPT15

Pulled unit it into shop. Support under shower doesn't go all the
way towards the front. Grabbed some scrap wood pieces and made
another Support. Took liquid nails and secured both supports
together.
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 160.00 160.00
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S5 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 160.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 160.00

Customer Signature: Date:




