600 E. Baseline Rd.
Evansville, IN 47725

AMERICAN www.AmericanRVCenter.com
| B 14 812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER
WO #: 71505 (Appointment Date: 21 AUG 2023 - Time: 07:00am)

Customer: 50350 - FISCHER, DAVID - Stock #: Invoice #:
8127745016 Stock Desc: 2022 TT COACHMEN Date In: 21 AUG 23
Tag: CATALINA Promised: 30 DEC 23
Author: BH Chassis #: 5ZT2CAZB8NX026806 Date Sched:
Location: 1226 SEE IF PARTS ARE Serial #: 5ZT2CAZB8NX026806 Completed: 26 DEC 23
HERE YET Mileage: Warr. Date:

Licence:

Job #2 - Warranty
COMPLAINT: OUTDOOR KITCHEN DOOR CATCHES WHEN TRYING
TO CLOSE

CAUSE: Door is hitting on all corners. Strut on rear of door is coming loose from door. Door is also pushed
towards the rear of the frame. Suggest getting new door and decals.
Door

CORRECTION: Remove old door. Put foam tape on new door. Remove old silicone on siding. Install new
door. Remove door and taped shims for proper gap around door. Put door back. Taped off and siliconed.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 64.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 96.00
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
F100297855 DOOR, BAGGAGE BK MT SILVER PS 1.00 696.84 696.84
WHITE
F100278555 GRAPHIC, DC #7 RH MC 2022 203267 1.00 13.36 13.36
500627 CLEAR SIKASIL PLUS 1.00 16.59 16.59
Other Services
Code Description Qty Price Total
FRT FREIGHT - JOBS 26,7 1.00 207.02 207.02

Subtotal for Job #2: 1,093.81

Job #3 - Internal
COMPLAINT: WHEN OPENING THE EXTERIOR ENTRY DOOR IT CATCHES AND YOU HAVE TO SLAM
ITTO SHUTIT

CAUSE: Had service advisor come outside to check door. Couldn't replicate complaint. Door opens without
catching and shuts easily.

CORRECTION: No correction

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
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Subtotal for Job #3: 0.00 s S
g =
Job #4 - Warranty o X
COMPLAINT: THERE IS AHOLE IN BEDROM SLIDE ROOM RUBBER MEMBRANE ON BACK FRONT 23
SIDE OF THE FACIA g
1]
CAUSE: Small hole on the rubber membrane that wraps around slide room facia. @
o
CORRECTION: Applied a piece of extreme tape over hole. g
Labor S
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 48.00
Subtotal for Job #4: 48.00 —— |
Job #5 - Warranty —
COMPLAINT: HANGER ROD SUPPORT IN FRONT CLOSET HAS COME LOOSE =
CAUSE: Middle support came loose. Support is held mainly with staples and one screws. =
CORRECTION: Applied liquid nails where the wood stiles meet. Installed screw to pull together. Let dry. —
Installed support to ceiling.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00
Subtotal for Job #5: 32.00
Job #6 - Warranty ully)
COMPLAINT: LEAK IN LARGE SLIDE ROOM AT EACH CORNER AT THE FLOOR. HAS DAMAGED THE % E_
WOOD ALONG THE FLOOR AN EACH SIDE % g
X @
CAUSE: Ran slide room out. Took a ladder and inspected seals. The Wiper seal on the rear of the slide o 3+
room was cut too short. The front side wiper seal has been glued to the inside seal and isn't sealing J<> i
HH H s b Hdek : -0
properly. Need to remove silicone and wiper seals and replace with new on both sides. ***there is also a oo
piece of metal above slide room that needs sealed.*** a
Seals
CORRECTION: Removed both side seals and bulb seals. Installed new seals and put bulb seals back.
Siliconed . And super glued tops together.
Labor pr—
Code Description Mechanic Total ]
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) BB 320.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00 e
Parts
Part # Description Qty Price Total
346810 Seal - Co-Extruded - Wiper - Single 16.00 293 46.88
F100285154 STILE, 18MM" X 1-1/2" X 8' CHILI TEA 16.00 0.52 8.32
F100285187 2.5" STILE 8.00 0.87 6.96
Other Services
Code Description Qty Price Total
FRT UPS-SEAL 1.00 19.53 19.53
Subtotal for Job #6: 401.69
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Job #7 - Warranty -30 g
COMPLAINT: WATER LEAK AND DAMAGE IN OUTSIDE = o
KITCHEN. o =
2 3
CAUSE: Pulled unit into bay. Hookedup to water. Pressurized system. Ran water through sink. Check E <
plumbing. Went inside and ran water through bathroom sink, toilet, and shower. After running water in o
shower | noticed water leaking into the bottom of the bathroom cabinet and also running through the wall «
and into the outdoor kitchen. o
Wood L
N
CORRECTION: Sealed shower surround and where the shower pan and wall meet. Let dry. Tested for o
leaks. No leaks present.
Remove drawers. Remove cover. Remove damaged wood stile on bottom. Cut new stile and drill pilot
holes. Staple back 3/4" surport. Install new piece. Put drawers back and silicone bottom edge. —
Labor ————
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) BB 800.00 =
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 ———
Parts
Part # Description Qty Price Total
6631 STILE, LC 18MM" X 5-1/4" X 8' 8.00 1.52 12.16
SQUARE
F100285188 3" CABINET STILE 16.00 0.91 14.56
F100130672 7/8" BATTEN VIPER TRUFFLE 10.00 1.71 17.10
F100130671 BATTEN, #195 GABLE LATTE, 7/8" X 8' 10.00 1.96 19.60
Other Services mo
Code Description Qty Price Total » <
FRT FREIGHT - BATTEN 1.00 32.41 32.41 2 g
m
Subtotal for Job #7: 895.83 22
o
Zg
°g
Parts Total: 852.37
Labour Total: 1,360.00
Sublet Total: 0.00 —
Extras Total: 258.96 ——
WORK ORDER TOTAL: 2,471.33 e
Thank you for being a valued customer. We appreciate your business. I —.
A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited ==
to work performed. Consequential damages are not covered. ARll guaranteed work ]
must be completed in our service department. ——
Customer Signature : DelenDesa0z] =
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