CUSTOMER WORK ORDER
WO #: 71503A
Customer: 48078 - GRIMES, DEAN - Stock #: 10760 Invoice #:
812-319-8062 Stock Desc: 2023 TT COACHMEN Date In: 28 AUG 23
Tag: BH- MATT ORDERDD PARTS FREEDOM EXPRESS 259FKDS Promised: 30 SEP 23
9-29-23 Chassis #: 5ZT2FERB3PW026302 Date Sched:
Author: BH Serial #: 5ZT2FERB3PW026302 Completed: 31 OCT 23
Location: 1031 BH TO CLOSE Mileage: 0 Warr. Date: 22 JUL 23

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Job #1 - Warranty

COMPLAINT: CUSTOMER HAS NOTICED WATER LEAKING FROM THE BIG SLIDE. THERE IS

YELLOW RESIDUE INDICATING THAT THERE 1S WATER DAMAGE
ENTRY DOOR CODE IS: 1186

CAUSE: FROM WHAT | SEE | DID NOT SEE WATER DAMAGE THE YELLOW | SEE IS FROM NAIL

PUTTY ON CEILING SO | CLEANED OFF THE PUTTY AROUND THE STAPLE HOLES.

LT adIo> v
:a)eq pasiwoid
VEO0SLL :O/M

IRV

CORRECTION: THEY CEILING IS STILL YELLOW THERE IS NO CLEANING IT % o
=w
Labor =3
Code Description Mechanic Total w3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 o>
7990 MISC LABOUR CODE (EXTERNAL) ZMS 80.00 f>" i
7990 MISC LABOUR CODE (EXTERNAL) BB 440.00 =z §
Z990 MISC LABOUR CODE (EXTERNAL) BB 440.00 3
Parts
Part # Description Qty Price Total
F100205896 CEILING BOARD - MANSION ARTIC 1.00 40.78 40.78
WHITE -
Subtotal for Job #1: 1,000.78 =
Job #2 - Warranty =
COMPLAINT: THE MATERIAL IS PEELING OFF OF THE UPPER CABINETS IN FRONT CAP. =
CAUSE. . —
CORRECTION: need to replace the cabinet door
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB 57.60
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 6.40
Parts
Part # Description Qty Price Total
F100258015 TAPE, SEAM VINYL 3" FREEDOM 8.00 0.44 3.52
MAPLE (1
Other Services
Code Description Qty Price Total
FRT UPS FREIGHT-BOARD AND TAPE 1.00 138.18 138.18
PARTS PAINT 1.00 21.84 21.84
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Subtotal for Job #2: 227.54
Parts Total: 44 30

Labour Total: 1,024.00

Sublet Total: 0.00

Extras Total: 160.02

WORK ORDER TOTAL: 1,228.32

Thank you for being a valued customer. We appreciale your business.

Rll labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 02 Nov 2023
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