
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13091C
 
         Date In: 02 MAR 26                       Author: KOTT                  
   Promised Date: 04 JUL 26                     Stock No: 11478                 
                :                                   Year: 2026                  
   Customer Name: 17940 - REEKIE, TODD      Manufacturer: FOREST RIVER          
         Address: 925 LEMONWEIR PARKWAY            Brand: PUMA DESTINATION      
                : TOMAH, WI                        Model: 403LFT                
      Postal/Zip: 54660                        Miles/Hrs: 0                     
     Phone#(res): 608-487-2391            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: CHIKO546600@YAHOO.COM             Tag#: DB: 3/10              
  Purchased Date: 14 APR 26                             :                       
   Delivery Date: 14 APR 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS20TP106971                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 -The upper windows     W    1021   FORES
                    have sticky silicone all over them                        
                    inside and out                                            
        CAUSE:      Windows have a lot of smeared clear                       
                    silicone smeared on them                                  
        CORRECTION: I used quick solve and a rag to scrub                     
                    the silicone off I had to scrub                           
                    vigourousley to get it off  REQ: .75                      
                    AUTH: .75                                                 
WARR    COMPLAINT:  WARRANTY REPAIR 3 - Roof needs a bit of  W    1021   FORES
                    sealant around antenna plumbing vent                      
        CAUSE:      Sealant gaps                                              
        CORRECTION: Cleaned areas then used some left over                    
                    dicor from a different job to seal the                    
                    areas REQ: .50  AUTH: DENIED                              
WARR    COMPLAINT:  WARRANTY REPAIR 4 - Carpet on steps is   W    1021   FORES
                    installed uneven and sharp staples                        
                    sticking up through carpeting                             
        CAUSE:      Mfg installed carpet uneven and                           
                    protruding staples                                        
        CORRECTION: I used a flat scraper and brought up                      
                    carpet fibers to hide the bare edge then                  
                    removed staples that were sticking up                     
                    then used staple gun to get the top                       
                    steps carpet to lay flat were it meets                    
                    the front of next step going up  REQ:                     
                    .40  AUTH: .40                                            
WARR    COMPLAINT:  WARRANTY REPAIR 5 - 5 White ceiling trim W    1021   FORES
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    strips are cut too short and no white                     
                    silicone to even hide the fact plenty of                  
                    white silicone smeared all over trim                      
                    though                                                    
        CAUSE:      Mfg cut trim to short                                     
        CORRECTION: I used white silicone to fill end gaps                    
                    REQ: .50  AUTH: .50                                       
WARR    COMPLAINT:  WARRANTY REPAIR 10 - The paper covered   W    1021   FORES
                    valance left of the table is missing                      
                    color from it like it's been scraped                      
        CAUSE:      Scraped                                                   
        CORRECTION: Used wood crayon to try to blend colors                   
                    REQ: .30  AUTH: .10                                       
WARR    COMPLAINT:  WARRANTY REPAIR 11 - Trim between paper  W    1021   FORES
                    covered valances above kitchen sink has                   
                    a huge gap very unsightly                                 
        CAUSE:      Large gap                                                 
        CORRECTION: Filled with putty  REQ: .20  AUTH: .10                    
WARR    COMPLAINT:  WARRANTY REPAIR 12 - Center drawer below W    1021   FORES
                    wardrobe the glides are bent really bad                   
                    this exact drawer on 2 other units same                   
                    place same thing                                          
        CAUSE:      Someone put slide in and drawer was open                  
                    and it tweaked the glides of drawer Bent                  
                    broken drawer glide ORDER NEW DRAWER                      
                    GLIDE    1 3/8" WIDE x 13 3/4" Please                     
                    order extras and the back bracket that                    
                    holds them in place  Non self closing                     
                    type                                                      
        CORRECTION: Tried repairing at first then ordered                     
                    new I had to look for one rear bracket                    
                    new order had none and one was damaged I                  
                    found one and then installed 2 new                        
                    cabinet glides tested drawer opens and                    
                    closes as it should  ..........                           
                    replaced drawer glides- now checks okay                   
WARR    COMPLAINT:  WARRANTY REPAIR 16. front lift the       W    1021   FORES
                    corner edge of cabinet has a big gouge                    
                    out of it                                                 
        CAUSE:      Gouged corner of cabinet                                  
        CORRECTION: I first used putty to fill area I then                    
                    found wood marker to blend and match                      
                    REQ: .20  AUTH: .20                                       

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR1 822051455 DRAWER SLIDE, 14" CABINET M W-1021      2      2.12       4.24
WARR1 82201344  DRAWER SLIDE, 14" DRAWER GU W-1021      2      0.62       1.24
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.36   140.00     50.40
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.03   140.00      4.20
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.11   140.00     15.40
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.48   140.00     67.20
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.02   140.00      2.80
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.48   140.00     67.20
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.02   140.00      2.80
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   140.00      0.00
ARR10 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00
ARR10 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   140.00      0.00
ARR11 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.49   140.00     68.60
ARR11 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   140.00      0.00
ARR11 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.01   140.00      1.40
ARR12 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00
ARR12 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   140.00      0.00
ARR16 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00
ARR16 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   140.00      0.00
ARR12 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
ARR12  FRT       FREIGHT                    W-1021     0.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            5.48    630.00      0.00      0.00      0.00       635.48

       Totals        5.48    630.00      0.00      0.00      0.00       635.48
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