FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1648074
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CANB2NU039607
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 103 /103
Labor rate: $160.00 ITEM # CAT243RBSLE
OWNER INFORMATION DEALER RD# 74488
MARK J EGLI CLAIM START DATE 08/21/2023
517 STEAMMILL ST PO BOX 455 ELABLEND BATE G/RT/ 00
New Harmony, IN 47631
USA
Retail Date of Purchase 04/30/2022 WARRANTY EXPIRATION DATE 04/30/2023

m

Claim Line Details

Labor
Line# 1

Labor
Line# 8

Operation Code Operational Description
30-102-01-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Replace/No
Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-08-21 10:09:34 :: Near the entry door wall paper is

pealing above the door Wallboard peeling. Remove trim around entrance door. Remove damaged wall panel..
DIr Sub Hrs 20.00 Sub Labor Amt $3,200.00

Appr Hrs 20.00 Appr Labor Amt$3,200.00

Notes

PLEASE INCLUDE ALL WALL PANELS ONTO ONE CLAIM LINE. THIS GOES TO OUR VENDOR FOR
REVIEW AND THEY HAVE ASKED THAT THEY ALL GO ON ONE CLAIM LINE. PLEASE INCLUDE
LINES 2-7 ON CLAIM LINE 1. | WILL BE DENYING 2-7 AND STATE TO INCLUDE ON THIS LINE.
OK

PENDING VENDOR REVIEW

VENDOR AUTHORIZED

VCB PATRICK INDUSTRIES PER SCOTT WARREN

Operation Code Operational Description
30-102-01-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Replace/No
Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-12-13 09:22:34 :: THIS IS IN ADDITION TO THE LABOR
LINE 1 NEED MORE TIME TO FIX WALLS BEN TALKED TO ROBERT ABOUT CLAIM ON THE PHONE FIX ALL THE
DAMAGE IN THE UNIT JOBS ARE LISTED BELOW Cleaned off putty on ceiling of slideroom. Cleaned off putty on
bedroom wall. Remove window in bedroom. Remove trim. Remove damaged panel. Take panel and trim edge to
thickness of old panel. New panels are thicker than whats on the wall. Cut and install new panel and trim. Router
out window. Install window. Putty holes. Remove couch. Remove valance. Remove window. Remove damaged
panel. Cut and install new panel. Router out window. Put up new trim. Putty holes. Put new tape on window. Put
window back. Put couch back and trim out base. Silicone above window. Remove bench seat. Remove trim.
Remove valance and shade. Remove window. Remove damaged panel. Cut new panel and install. Router out
window. Put window back. Silicone. Put valance back and shade. Put on new trim. Put bench seat back. Putty
holes. Install new wall board on the rear cabinet inside. Trim out and putty. Trim around shower surround and
silicone. Replace 3/4" piece of trim on left of shower. Remove bathroom cabinet and replace wall board. Put
cabinet back and trim out. Remove small bar counter. Remove control board . Remove cabinet above sink.
Remove stove vent. Remove all trim. Cut out and remove damaged panels. Put blocking in where needed. Cut
and install new wall panel around door and counter top. Put on seam tape. Re install counter top. Put cabinet
back. Put control board back. Trim out and fill holes. Put stove vent back. Silicone. Remove TV. Remove radio.
Remove cabinet on TV wall. Remove damaged panels on TV wall and slideroom wall. Install new panels on
slideroom wall. Install new panels on TV wall. Put on trim. Putty holes. Remove convertor. Remove damaged



stile. Install new stile. Put back convertor. Remove damaged wood on TV cabinet. Replace with new stiles. Install
cabinet. Put up TV.. put doors back. Put fire place back. Radio back. Silicone where needed.
Model# DIr Sub Hrs 25.00 Sub Labor Amt $4,000.00

Serial# Appr Hrs 25.00 Appr Labor Amt $4,000.00

Notes

will need photos to send to the vendor
sorry dont know why the photos didnt load
PENDING VENDOR REVIEW

AUTHORIZED PER VENDOR

VCB PATRICK IND PER SCOTT WARREN

Submitted Labor Amt $7,200.00 Approved Labor Amt $7,200.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $7,200.00 Total $7,200.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



