AMERICAN

CUSTOMER WORK ORDER
WO #: 71451 (Appointment Date: 15 AUG 2023 - Time: 10:30am)

Customer: 10088 - JAMES, MICHAEL W. Stock #: 11090 Invoice #:

- 812-490-1474 Stock Desc: (11090) 2022 COACHMEN  Date In: 15 AUG 23

Tag: CATALINA 303RKDSLE Promised:

Author: BH Chassis #: 5ZT2CAVBONX025607 Date Sched:

Location: 0820 CHECK PREAUTH Serial #: 5ZT2CAVBONX025607 Completed: 16 AUG 23
Mileage: Warr. Date: 30 JUL 22
Licence:

Job #1 - Warranty
COMPLAINT: CUSTOMER HAS NOTICED WATER ON THE FLOOR OF THE BEDROOM. THIS IS THE

FLOOR AREABETWEEN THE BED AND THE BATHROOM WALL. WE ARE GOING TOTRY TO GET
THIS REPAIR COVERED BY WARRANTY.
CAUSE: Cold side of outside shower

CORRECTION: Hooked camper to city water, then turned on the water. Turned on the inside shower and
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then checked the toilet for leaks. Looked inside the cubby hole where the water was run. Noticed on the 9
backside of the outside shower on the cold side was dripping water. Took pictures of the water line dripping. =0
Turned off the city water. Went to the outside of the outside shower and removed the screws holding it in. [,," g
Pulled the outside shower from the wall and tightened the fitting. Turnedon the city water to check for any 'g o
further leaks. Put outside shower back in the wall and tightened the screws. Used clear silicone to trim out o
the outside shower. I
e
Labor L &
Code Description Mechanic Total s
Z990 MISC LABOUR CODE (EXTERNAL) SAR 64.00 )
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Subtotal for Job #1: 64.00 —
Job #2 - Internal =
COMPLAINT: TAPE UNDER THE CAMPER WHERE THE UNDER BELLY HAS COME LOOSE IT IS IN —
THE FRONT OF THE CAMPER —
CAUSE: Bad tape job =
CORRECTION: Remove most of the old tape,then put on extreme tape on the underbelly. Took pictures.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #2: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
21l labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered, All guarankteed work
must be completed in our service department.

Customer Signature :

0.00
64.00
0.00
0.00
64.00

Date: 16 Aug 2023
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