FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1643129
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAVBONX025607
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 205/ 205
Celbourcate: #6EI00 ITEM # ACAT303RKDSLE
OWNER INFORMATION DEALER RO # 71451
MICHAEL W JAMES CLAIM START DATE 08/16/2023
4088 COUNTRY PLACE DR CLAIM END DATE 01/01/1900
Newburgh, IN 47630
USA
Retail Date of Purchase 08/01/2022 WARRANTY EXPIRATION DATE 08/01/2023
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-08-16 09:50:46 :: CUSTOMER HAS NOTICED WATER
ON THE FLOOR OF THE BEDROOM. THIS IS THE FLOOR AREA BETWEEN THE BED AND THE BATHROOM
WALL. WE ARE GOING TO TRY TO GET THIS REPAIR COVERED BY WARRANTY. Cold side of outside shower
Hooked camper to city water, then turned on the water. Turned on the inside shower and then checked the
toilet for leaks. Looked inside the cubby hole where the water was run. Noticed on the backside of the
outside shower on the cold side was dripping water. Took pictures of the water line dripping. Turned off the
city water.Went to the outside of the outside shower and removed the screws holding it in. Pulled the outside
shower from the wall and tightened the fitting. Turnedon the city water to check for any further leaks. Put
outside shower back in the wall and tightened the screws. Used clear silicone to trim out the outside shower.
Model # DIr Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.40 Appr Labor Amt $64.00
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $64.00 Approved Labor Amt $64.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $64.00 Total $64.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest

River Paolicies.

All repairs described have been inspected and are satisfactory.



