BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 71448
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 8327 - STANLEY W. MILLER
Address: 200 N MAIN ST PO BOX 212
HAUBSTADT, IN
47639
Phone: 812-453-5580
Stock Number: 10216 - 2019 COUGAR HALF-TON 33MLS 4YDT33M23KV510122

VIN: 4YDT33M23KV510122 HIN: SER#: 4YDT33M23KV510122
Mileage: 0 Work Order Comp: 18 AUG 23
Auth. No: Dealer #: 1194
Warr. Date: 29 NOV 19 Work Order Date: 15 AUG 23 Inv #: 395321
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71448 1 ANTENNA NOT WORKING NO CHANNELS AT ALL AND NO RADIO STATIONS

Furrion antenna flew off

Plugged camper into shore power to test the tvs.Checked radio
and TVs for signal, tvs would not pickup signal. Radio has a fuzzy
signal. Checked the roof for antenna. Antenna had broken. Took
pictures of antenna, then got with Ben for replacement antenna.
Closed up camper until approval from Keystone for new antenna.
Received new antenna for stereo. Hooked up antenna for radio and
tv. Put Putty tape on the bottom of the wine gard antenna then
screwed it to the roof. Used self leveling dicor sealer around
the antenna. Went inside camper,then channel search both tvs and
checked radio for signal. Radio and the tvs work as should. took
pictures
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Part No Job# Description PARTS Oty Price Total
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612341 1 Antenna - TV - Air 360 - UHF/VHF 1.00 43 .22 43.22
13-1320 1 PW HAPS FREE SELF-LEVELING DICOR 2.00 6.69 13.38
668344 1 Radio - Antenna - Dipole Copper A 1.00 21 70 21,70
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.70 160.00 112.00

Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
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Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
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55 1 SHOP SUPPLIES 1.00 0.00 0.00
FRT 1 UPS-RADIO CABLE 1.00 1.8.13 18.13
Parts Total: 78.30

Labour Total: 112.00

Sublet Total: 0.00

Extras Total: 1.8l 3

»>>>>> Claim Total: 208.43

Customer Signature: Date:




