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‘e-Authorization 06:19:52 f
:-Authorization number PA03514773 Reference no: 71434 Status: Approved Approved by hulld Approved date 8/23/2023
rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDTSGG18NW10356¢ 10/22/2022

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 4201514A Awning - Main - R 0.00 2.00 1.00 1 0.50 Complaint:CUSTOMER ADVISES THAT THE FRONT AWNING

!

ARM DOES NOT PULL IN ALL THE WAY TO THE TRAILER
Cause:Awning fabric wasn't made square or has shunk.
Correction:Moved awning in and out to inspect the awning arms
for damage. No damage was found. Moved awning out to max
opening,found that the fabric was at different lengths, such as
the awning arm at the front would hang lower. Put in 2 little bulb
seals under the awning fabric to take up some slack to pull the
awning in tighter on thr front awning arm. Arm has pulled in
closer.

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

3-Authorization number PA03514773 1.00

r paper claims amlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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