FOREST RIVER WARRANTY CLAIM FORM

Authorized
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DEALER ACCOUNT # 0005106 CLAIM STATUS
BASDEN RV CENTER INC CLAIM
DBA AMERICAN RV CENTER CLAIM ORIGIN
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN
USA CHASSIS VIN
MILEAGE
) 1 SITE/WAREHOUSE
Labor rate.F AT $160.00 ITEM #
OWNER INFORMATION DEALER RO #
GARY DAVID WALKER CLAIM START DATE
1521 DUBOIS ST CLAIM END DATE
Lawrenceville, IL 62439
USA
Retail Date of Purchase 06/09/2023 WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-103-01-00-001135 Interior Step - Interior/Flooring/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-08-18 10:14:38 :: THE STEPS GOING UP TO THE
BATHROOM LANDING SQUEEK BADLY Step squeak. Remove customer stuff in the compartment. Remove false
wall. Remove panel behind pump. Put two 1x4s under steps. Nail to floor.
Model# DIr Sub Hrs 0.60 Sub Labor Amt $96.00
Serial# Appr Hrs 0.50 Appr Labor Amt $80.00
Notes
repair not replace
Labor
Line# 2 Operation Code Operational Description
30-103-01-00-001135 Interior Step - Interior/Flooring/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-08-18 10:16:22 :: THE TOP STEPS UP TO THE
BATHROOM ARE DISCOLORED DISCOLORED NEED TO REPLACE THE STEP
Model# DIr Sub Hrs 0.60 Sub Labor Amt $96.00
Serial# Appr Hrs 0.00 Appr Labor Amt $0.00
Notes
sorry this comes from the vender this way
not a warrantable issue
Labor
Line# 3 Operation Code Operational Description
30-99-24-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-08-18 10:16:59 :: THE WINDOW BLINDS IN SLIDE ROOM
FELL DOWN Blind. FOUND BLIND AND INSTALLED IT BACK UP
Model# DIr Sub Hrs 0.10 Sub Labor Amt $16.00
Serial# Appr Hrs 0.10 Appr Labor Amt$16.00
Notes
Submitted Labor Amt $208.00 Approved

Parts & Freight  $0.00
Total $208.00

Labor Amt

$96.00

Parts & Freight  $0.00

Total

$96.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



