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3-Authorization number PA03509743 Reference no: 71428

Status: Approved

Approved by papca Approved date 8/21/2023

rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDTCGM21PL500604 4/13/2023

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

y@ operation hours hours hours

of

1 1210506B Slide Out Mechan 0.00 4.00 2.50 1 1.00 Complaint:THE CABLE ON THE SLIDE ROOM IS ABOUT TO
BUST ON THE BOTTOM BACK
Cause:CABLE MOUNT ON BOTTOM BACK OF SLIDEROOM
MOUTED TOO HIGH
CorrectionREMOVE TOP FACUAH FROM FROM
SLIDEROOM,TO GET TO MOTOR AND CABLES, GET NEW
CABLE KIT FROM PARTS, CUT BAD CABLE, REMOVE
MOUNT FILL HOLES WITH SILACON, INSTALL MOUNT 5/8 IN
LOWER, PULL NEW CABLE THROUGH WORKS AS PULLING
OUT OLD CABLE, CUT TO FIT AND CONET UP, ADJUST
CABLES, INSTALL FACUAH AND TRIM BOARDS, FILL NAIL
HOLES, TEST SLIDROOM

2 2104316B Slide Out Box Fas 0.00 0.50 0.20 1 0.20 Complaint:THESLIDE SEAL RUBBER GASKETS ARE PEALING
OFF
Cause:GLUE has pulled loose
Correction:Use new tape and super glue too reinstall seals
KRV — REPA|IR ONLY approved.

3 6100715A Drain Lines - Was 0.00 1.20 0.50 1 0.20 Complaint: THERE 1S WATER UNDER THE SINK AND HAS
DAMAGE UNDER THE KITCHEN SINK. DOES NOT KNOW |F
IT IS STILL LEAKING
Cause:T fitting above P trap has been leaking
Correction:Bottom board of cabnet has water damage turn in PO
CHECK for water leaks, found water leak trail on fittings at the P
trap
Tieten all fittings
KRV — Labor time adjusted allowing for proper repair procedure
to be performed.

4 4103206B A/C - Coleman - F 0.00 2.00 1.50 1 1.00 Complaint:LOOK AT A/C NOT COOLING AS GOOD AS IT

r paper claims amily -use one pre-authorization number per warranty claim for

SHOULD
Cause:AC IS NOT PULLING 12 AMPS, ONLY PULLING 8.8
AMPS, LOW ON REFIGERENT

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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5 3401216A Backsplash - Kitct 0.00 0.30 0.30

6 4201806B Awning - Main - H 0.00 2.00 0.50

3-Authorization number PA03509743 5.50

r paper claims amily -use one pre-authorization number per warranty claim for

0.10

1.00

Correction:RUN PERFORMACE TEST AND FILL OUT WORK
SHEET, 117.7 VAC, COMPRESSER IS PULLING 8.8 AMPS,
TEMPS OUT SIDE 67 DEGS, RETURN IS 55 DEG. AIR OUT IS
40 DEGS, TURN IN SHEET,

KRV-VCB coleman approve to replace a/c and 1.50 labor

Complaint:BACKSPLASH BEHIND KITCHEN SINK PEELONG
OFF

Cause:GLUE PULLING LOOSE

Correction:REMOVE RECEPICALS FROM WALLPEAL DOWN
BACK SPLASH, SPRAY GLUE TO BACKSPLASH, PUT BACK
ON WALL, TAPE OFF AND RUN SILACONE AROUND BACK
SPLASH, PUT RECEPICALS BACK IN WALL

KRV — REPAIR ONLY approved.

Complaint:WE JUST INSTALLED AN AWNING ARM AND NOW
IT IS LIMP AND WONT HOLD THE AWNING UP. FRONT
ARM

Cause:AWNING ARM adjustment bolt will not turn
Correction:AWNING ARM adjustment bolt will not turn can not
tieten up

Turn in PO

KRV-VCB approve to replace pitch arm only (do not replace
awning arm )

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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