CUSTOMER WORK ORDER

WO #: 71399

Customer: 7028 - HARMON, EARL R. - Stock #: 11115 Invoice #:

(270) 314-9349 Stock Desc: 2023 TT COACHMEN Date In: 09 AUG 23
Tag: CATALINA 323BHDSCKLE Promised: 31 AUG 23
Author: BJW Chassis #: 5ZT2CAXB4PX027263 Date Sched:

Location: 0831 CHECK STATUS WITH Serial #: 5ZT2CAXB4PX027263 Completed: 28 AUG 23
ZS Mileage: Warr. Date: 23 MAY 23

Licence:

Job #1 - Internal
COMPLAINT: THERE IS A LEAK AT THE HOT WATER SIDE ON THE TOP OF THE BATHROOM
FAUCET.

CAUSE: Pressurized system. Ran water on hot and cold, Couldn't see any signs of leaking. Leaving
Pressurized to test.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #1: 0.00

Job #2 - Internal
COMPLAINT: THE SHOWER FAUCET SEEMS TO BE LEAKING BEHIND THE SHOWER WALL AND
THEN RUNNING OUT INTO THE FLOOR PAN OF THE SHOWER.

CAUSE: Pressurized system. Removed panel under shower pan. No signs of leaks anywhere. Leaving
Pressurized to test. Let unit sit.no signs of leaks. Ran water over wall where it meets shower pan. No leaks
present. Plumbing lines are also good.

CORRECTION: Couldn't replicate.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: ONE OF THE CABINET DOOR HANDLES ON THE DINING STORAGE COMPARTMENT
IS MISSING A HANDLE.

CAUSE: Screw for handle has broke off inside handle. Need to replace.

CORRECTION: Removed damaged handle. Replaced with new one

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 14.40
7990 MISC LABOUR CODE (EXTERNAL) ZMS 1.60
Parts
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Part # Description Qty Price Total
F100373439 BAR PULL, CABINET DOORS AND 1.00 1.14 1.14
DRAWERS
Other Services
Code Description Qty Price Total
FRT UPS-HANDLE 1.00 17.25 17.25
Subtotal for Job #3: 34.39
Job #4 - Warranty
COMPLAINT: ONE OF THE CUSHIONS AT THE BACK OF THE DINING IS SCRATCHED/RIPPED.
CAUSE: Tear on seat cushion.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
F100307988 CUSHION, CENTER SEAT CUSHION 1.00 180.26 180.26
TO DINE
Other Services
Code Description Qty Price Total
FRT UPS-CUSHION 1.00 10.01 10.01
Subtotal for Job #4: 222.27
Parts Total: 181.40
Labour Total: 48.00
Sublet Total: 0.00
Extras Total; 27.26
WORK ORDER TOTAL: 256.66
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

te work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 28 Aug 2023

Printed On: 8/28/2023 1:19:09PM
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