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3-Authorization number PA03505263 Reference no: 71398 Status: Approved Approved by papca Approved date 8/14/2023
rvicing Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDFCGR24N2509449 6/17/2022

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

uw operation hours hours hours

o]

1 6109515A Holding Tank Flus 0.00 1.20 1.20 1 0.30 Complaint:CUSTOMER ATTTMPTED TO FLUSH OUT THE

l

BLACK TANK. THE WATER DID NOT GO INTO THE BLACK
TANK, BUT IT DID START RUNNING OUT FROM THE
UNDERBELLY.

Cause:Water not connected

Correction:Follow the line from the Black tank flush connection
down to the tank and found that the connection was not
connected to the black tank. Took pictures along the way.
Remove the screws from the underbelly And did find that the line
was not connected to the black tank. Screw the line fitting back
to the tank and checked with water pressure to make sure it was
not coming off and no leaks. Found no cause of why line was off.
Put the underbelly back up and put the screws back in.

KRV — Approved as a Goodwill gesture (non-warranty).
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r paper claims amlly -use one pre-authorization number per warranty claim for
iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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