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x-Authorization number PA03505237 Reference no: 71388
Address

rvicing  Name
aler

Status: Approved

VIN

Approved by stept Approved date 8/18/2023
Retail sold on

24 Basden's American RV

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

{u Root Description Sublet Sub hours Approved Actual

ye operation
of

hours hours

4YDFCGJ27R2501234 8/4/2023

Qty

Base
hours

Complaint / Cause / Correction

1 4206406B Television - Reple 0.00

2 2400812B Die Cut - Hitch Vit 0.00

3 4147208B Cooktop - Furrion 0.00

4 2302215A Compartment Do 0.00

5 2101214A Floor - Joist 0.00
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r paper claims @mily -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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Complaint: TV WILL NOT TURN ON UNLESS YOU UNPLUG
FOR 1HR AND PLUG BACK IN AND IT WILL

WORK FOR A LITTLE BIT. INTERMITTON.

CUSTOMER TO SEND ME PICTURES

Cause:FAILED TV

Correction:NEED TO REPLACE THE TV

KRV — Approved to purchase replacement TV locally or online.
Cost should not exceed $225.00

Purchase receipt must be submitted with Claim.

Complaint:MIRROR FOR PIN BOX IS FOGGY
Cause:MIRROR IS FOGGY

Correction:REPLACE THE MIRROR

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

VCB: Vendor Charge Back item.

Complaint:STOVE TO SCRATCHED

Cause:FOUND AREA WHERE IT IS SCRATCHED
Correction:NEED TO REPLACE
KRV- approve to touch up only

Complaint:WATER ACCESS DOOR NOT CLOSING ON ONE
SIDE

Cause:FOUND COMPARTMENT DOOR IS NOT CLOSING
Correction:NEED TO ADJ COMPARTMENT DOOR

KRV- Labor time adjusted in accordance with Keystone Rv's flat
rate manual.

Complaint:customer called, emailed pictures of
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6 2201515D Awning & Gutter F

7 5102816A Light, LED-Striplic

3-Authorization number PA03505237

0.00 0.20 0.10

0.00 0.20 0.20
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gap in under the steps letting air in.

big gap. SEE BJ ON THIS. THIS CAN BE SEEN UNDER THE
COACH ON THE OFF DOOR SIDE. CUSTOMER HAS SEALED
WITH FLEX TAPE ON THE INSIDE, BUT THERE IS NO
BARRIER UNDER THIS PORTION TO PROTECT THE
EXPOSED WOOD FROM THE ELEMENTS. THIS IS ALSO
WHERE TWO PIECES OF WOOD MEET AND CUSTOMER IS
CONCERNED ABOUT WATER GETTING THROWN BETWEEN
THIS GAP

Cause:wood exposed

Correction:took pics,installed underbelly tape on exposed wood
and sealed with silicone all the way around.

KRV- Approved REPAIR

Complaint:THE JOINT IN THE GUTTER ON THE DOOR SIDE
LEAKS. WHEN IT RAINS, THERE IS QUITE A BIT OF DIRT
THAT RUNS DOWN THE SIDE OF THE CAMPER AT THE
JOINT.

Cause:gutter leaks

Correction:got ladder and looked at gutter joint,found a bunch of
silicone mounded up where water would not flow,dug all silicone
out and resiliconed the joint.

KRV- Labor time approved and adjusted in accordance with
keystone Rv's flat rate manual.

Complaint: THE BIG LIGHT STRIP ACROSS THE NOSE CAP IS
STARTING TO PULL LOOSE AT THE OFF DOOR CORNER.
Cause:light strip

Correction:took pics and glued strip back in place.

KRV- Approved REPAIR

1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim

m. The labor section does not need to be filled out on the claim form. Fill in the amount of hour
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