CUSTOMER WORK ORDER
WO #: 71370 (Appointment Date; 07 AUG 2023 - Time: 08:30am)

Customer: 53405 - SHAFFER, DEBB K. - Stock #: 10834 Invoice #:

931-273-3423 Stock Desc: 2022 TT FOREST RIVER Date In: 07 AUG 23

Tag: CHEROKEE GREY WOLF 26MBRR Promised:

Author; PH Chassis #: 4X4TCKB21NK082177 Date Sched:

Location: 0820 CHECK PARTS Serial #: 4X4TCKB21NK082177 Completed: 16 AUG 23
Mileage: 0 Warr. Date: 04 MAR 23
Licence:

Job #1 - Internal

COMPLAINT: CONTROL PANEL KEEPS BLOWING THE 15A FUSE. SEEMS TO BE SPARATIC, HAS
DONE IT THE MOSTWHEN LEVELING

CAUSE: Plug unit into shore power. Monitor panel does not have any leveling controls on it. Went to jack
and ran up and down several times. Ran through all functions on panel. Asked service writer for more
information on the job. Couldn't get any more information than | had before. Ran through all functions again
and couldn't replicate the issue.

CORRECTION: No correction at this time.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #1: 0.00

Job #2 - Internal

COMPLAINT: WATER PUMP KEEPS LOSING PRESSURE AFTER RUNNING FOR A SHORT TIME.
THIS IS ALSO SPARATIC

CAUSE: Ran pump for 10 minutes. Let pump sit with system pressurized during completion of other jobs.
Never lost pressure

CORRECTION: No correction.

Labor .
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: TV ANTENNA IS NOT WORKING VERY WELL AND THEY ARE GETTING NO RADIO
STATIONS

CAUSE: Had to locate customers TV remote. Ran channel scan. Picked up 13 channels. TV signal is clear.

CORRECTION: No correction at this time.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
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Subtotal for Job #3: 0.00 g
Job #4 - Warranty o
COMPLAINT: BEDROOM WINDOW BLIND HAS A SHREDDED CORD ON IT. NOT WORKING 9
PROPERLY AS WELL =
CAUSE: Need to replace blind. Blind cord is damaged and blind won't move up or down.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS 32.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total —_—
F100072751 SHADE, 32" X 24" PLEATED NIGHT 1.00 14.82 14.82 =
SHADE ———]
Other Services —
Code Description Qty Price Total =
FRT UPS-SHADE 1.00 17.25 17.25 ——
Subtotal for Job #4: 64.07 —
Job #5 - Internal
COMPLAINT: FRIDGE LATCH LETS THE DOOR OPEN SLIGHTLY WHILE TRAVELING
CAUSE: This is how the latch is designed. There isn't anyway to adjust or tighten the latch.
CORRECTION: No correction.
Labor
Code Description Mechanic Total w 9
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C ;:E a
Mo
Subtotal for Job #5: 0.00 F;'nj 3
“U H®
Job #6 - Warranty m o
COMPLAINT: GUTTER HAS A SEEM ON DOOR SIDE THAT IS LEAKING Fﬂ .
= &
CAUSE: . :
CORRECTION: Sealed gutter seam with silicone.
Labor
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 16.00 —
Subtotal for Job #6: 16.00 —
Parts Total: 14.82
Labour Total: 48.00
Sublet Total: 0.00
Extras Total: 17.25
WORK ORDER TOTAL: 80.07
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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