FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate:
OWNER INFORMATION

JAN LESLIE

10720 DRIVER DR
Evansville, IN 47725
USA

Retail Date of Purchase

Claim Line Details

0005106

$160.00

02/18/2020

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
1698180
WEB

4X4MBEK21LZ052786
4UZAB2FCALCMD8185
27390

040 / 040C
BEA34QS-360

71349

10/04/2023
01/01/1900

02/18/2021

Labor
Line# 1 Operation Code Operational Description

RC-043-01-00-004089 21V523, 2021-423 - LIPPERT 6400 WINDOW ADHESIVE BONDING - REPLACE -

Recall/Window/Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-10-04 15:44:38 :: PERFORM RECALL 21V523 ON

WINDOW. PASS SIDE REAR WINDOW HAS FAILED. MARKED WITH TAPE. Window recall Got with Ben about

recall. Brought unit into service bay. Went into bedroom slideroom to the window. Drilled out the rivets and

removed the screws. Gota lift and went to the window then lifted up window till it came out. Pulled the latch off

the window track. Put window track on new window then set in window. Gatherup a couple of rivets to rivet the

window latch to window frame then put the screws back in.took pictures

Model# DIr Sub Hrs 0.50 Sub Labor Amt $80.00
Serial# Appr Hrs 0.50 Appr Labor Amt$80.00

Notes

Per LCi need pics of the inspection tool showing the delamaination.

PHOTO ADDED

That is not the inspection tool provided by LCi for recall 22V523; inspection tool is provided by

LCi and has a depth gauge. A utility knife is NOT a ppoper tool/gauge per LCi

photo added next one will show the window in 2 pieces

sEnt info to LCi

THANKS

Auhorized .50 to perform recall 21V523 per Case Number: 4403719 issued by LCi
Submitted Labor Amt $80.00 Approved Labor Amt $80.00

Parts & Freight  $0.00 Parts & Freight  $0.00
Total $80.00 Total $80.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

I certify that | have performed these repairs consistent with Forest

River Policies.

All repairs described have been inspected and are satisfactory.



