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‘e-Authorization 01:08:03 |
:-Authorization number PA03523871 Reference no: 71340 Status: Approved Approved by papca Approved date 9/7/2023
:._;.o_:m Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDFCGM28R2500458

600 E Baseline Rd
Evansville, IN 47725

{u Root Description Sublet Sub hours Approved Actual Qty
uw operation hours hours
0

Base
hours

Complaint / Cause / Correction

1 3201816A Decorative Wood 0.00 0.10 0.10 1

2 3105006A Dinette Table - Fr. 0.00 0.40 0.40 1

3 4147506B Oven - Furrion - A 0.00 1.00 0.50 1

4 5101216A Coax, TV - Repair 0.00 0.60 0.60 1

3-Authorization number PA03523871 1.60

r paper claims @mily -use one pre-authorization number per warranty claim for

0.10

0.30

0.10

0.30

Complaint: TRIM ON INSIDE STEPS IS LOOSE
Cause:TRIM ON INSIDE STEPS LOOSE (NOD).
Correction:Pulled old Brad nails. Repositioned trim on step.
Secured in place with new Brad nails. Filled nail holes with
matching putty.

KRV — REPAIR ONLY approved.

Complaint:BOTH DINETTE TABLE LEG BASES ARE BROKEN
Cause:Table socket

Correction:Removed broken table leg bases on floor. Installed
new table leg bases on floor of kitchen slide out,

KRV — Labor time adjusted allowing for proper repair procedure
to be performed.

Complaint:OVEN PILOT WILL NOT STAY ON

Cause:Stove

Correction:Checked all connections. Removed burner plate
mounting screws and dropped out of way to get to pilot and
thermocouple. Repositioned thermocouple. Turned pilot back
on. Pilot now stays on. Remounted burner plate. Burner now
comes on,

KRV — REPAIR ONLY approved.

Complaint:TEST TV WILL NOT PICK UP CHANNELS IN
BEDROOM OR OUTSIDE

Cause:No TV reception in bedroom and outside.
Correction:Removed KEY TV box in side compartment. Found
loose connections on coax connectors. Tightened connectors.
Checked operationof test TV at both locations again. Both
working now.

KRV — REPAIR ONLY approved.

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim

m. The labor section does not 3mm.a 8. be filled out on the claim form. Fill in the amount of hours
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used for the repair - up to the



