RV

CUSTOMER WORK ORDER
WO #: 71337 (Appointment Date: 02 AUG 2023 - Time: 07:00am)

Customer: 53887 - COUTS, LATHAN - Stock #: Invoice #:
Tag: Stock Desc: 2022 TT KEYSTONE Date In: 02 AUG 23
Author: BH HIDEOUT 290QB22 Promised:
Location: 0831 CHECK OTHER RO Chassis #: Date Sched:
71444 Serial #: AYDTHIN24N7247281 Completed: 30 AUG 23
Mileage: Warr. Date:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Job #1 - Warranty

COMPLAINT: THE OFF DOOR SIDE REAR COMPARTMENT AND NO LONGER CLIPS INTO HOLDER
WHEN OPEN. IS LEAKING PER KEYSTONE THEY ARE APROVING TO BRING UNIT IN AND FIND
WHERE IT IS LEAKING

CORRECTION: STARTED OFF BY SEALING EVEYTHING | SEEN GAPPED THE CORNERS THE TOP
CAPS AROUND THE DOORS AND THE COMPARTMENTS . | RAN WATER ON THE REAR DOOR
AND IT STILL CAME IN | SEALED THE DOOR FRAME AND THE DOOR BPDY AND IT STILL LEAKED
SO WE ORDERED A NEW DOOR AND REMOVED AND CLEANED OFF SEALER AND INSTALLED
DOOR AND SEALED AROUND DOOR AND | LEAKED SO | DEALED THE DOOR BODY AND TRIEDE
AGAIN AND STILL HAD WATER INSIDE | REMOVED THE LOCKS AND SEALED AROUNDS THEM

LEELL 'O/

812.867.5200
FAX 812.868.1012

A

AND THE SCREWS AND FINALLY GOT IT TO STOP THIS LAST TIME | RAN WATER DIRECTLY ON

DOOR FOR AND HOUR OR MORE AND HAD NO WATER INSIDE.
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Labor
Code Description Mechanic Total
Z990 MISCELLANEOQUS REPAIR BRM 0.00
Z990 MISCELLANEOUS REPAIR BRM 145.60
Z990 MISCELLANEOUS REPAIR BRM 156.80
Z990 MISCELLANEQUS REPAIR BRM 387.20
Z990 MISCELLANEQUS REPAIR BRM 110.40 =
Z990 MISCELLANEOUS REPAIR BRM 0.00 —
Z990 MISCELLANEOUS REPAIR BRM 0.00 —
Z990 MISCELLANEOUS REPAIR BRM 0.00 —
7990 MISCELLANEOUS REPAIR BRM 0.00 :_E__
Parts —
Part # Description Qty Price Total _—
299894 .5" RIBBED DOOR SEAL 15.00 0.51 7.65
500627 CLEAR SIKASIL PLUS 1.00 16.59 16.59

Subtotal for Job #1: 824.24

Job #2 - External

THIS UNIT HAS BEEN AT EVANS TRING TO GET FIX 3 TIMES NOW
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Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #2: 0.00
Job #SEALTECH - External
Transferred to BAS*71572 on 30 AUG 23
Estimate amount was 0.00
LEAK CHECK UNIT USING SEALTECH
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DWW N/C
Z990 MISCELLANEQOUS REPAIR DWW N/C
Z990 MISCELLANEOUS REPAIR DWW N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #SEALTECH: 0.00
Parts Total: 24.24
Labour Total: 800.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 824.24

Thank you for being a valued customer. We appreciate your business.

All labor is quaranteed for 90 days from invoirce date. Guarantee is

limited

Lo work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 30 Aug 2023
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