8/30/20

‘e-Authorization 09:49:27
>-Authorization number PA03504901 Reference no: 71337 Status: Approved Approved by johnj Approved date 8/30/2023
rvicing Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDTH1N24N7247281 5/28/2022

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 2302214D Compartment Doc 0.00 0.60 1 0.20 Complaint:3 compartment doors leaking

Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).

2 2200114A Corner Moldings - 0.00 0.20 1 0.20 Complaint:corner molding ft ds leaking
Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).

3 2200214A Corner Moldings - 0.00 0.20 1 0.20 Complaint:corner molding ft ods leaking
Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).

4 4129314B Water Heater - At 0.00 0.30 1 0.30 Complaint:water heater door leaking
Cause:lack of sealant
Correction:KRV- reseal ONLY

*no code available*

KRV — Approved as a Goodwill gesture (non-warranty).

5 2300114D Entrance Door - F 0.00 0.20 1 0.20 Complaint:entrance door leak
Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).

6 5101914A Light, Clearance ¢ 0.00 1.50 1 0.20 Complaint:7 lights leaking
Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).
7 2315014A Window - 47" or L 0.00 2.00 1 0.50 Complaint:4 windows leaking

r paper claims aomnlly -use one pre-authorization number per warranty claim for
iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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8 2302215F Compartment Do 0.00

re-authorization number per warranty claim for

0.20

Cause:lack of sealant
Correction:reseal

KRV — Approved as a Goodwill gesture (non-warranty).

Complaint:LEAK CHECK UNIT USING SEALTECH

THIS IS NOT A SUBLET IT WAS DONE IN HOUSE THIS IS
HOW | WAS TOLD TO PUT A PREAUTH IN
Cause:HOOKED UP UNIT AND FIND THE LEAK

THIS IS NOT A SUBLET IT WAS DONE IN HOUSE THIS IS
HOW | WAS TOLD TO PUT A PREAUTH IN
Correction:FOUND LEAKS ON THE UNIT AND SENT IN
PREAUTH

THIS IS NOT A SUBLET IT WAS DONE IN HOUSE THIS IS
HOW | WAS TOLD TO PUT A PREAUTH IN

KRV- please submit a seperate pre-auth for seal test- attention to
tom woodiel

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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