600 E. BaselineRd. 2 7 S
Evansville, IN 47725 > g o
S~
ME Iz ( AN www.AmericanRVCenter.com 2 § o
2 oo
812.867.5200 o
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 71319 ]
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11123 Invoice #: —
RV - Stock Desc: 2024 5\W KEYSTONE Date In: 01 AUG 23 —
Tag: COUGAR SPORT 2100RK Promised: 31 AUG 23 =
Author; BH Chassis #: 4YDFCGJ21R2501195 Date Sched:
Location: 0911 SEE IF PARTS ARE HERE Serial #: 4YDFCGJ21R2501195 Completed: 31 AUG 23
YET Mileage: 0 Warr. Date:
Licence:
Job #BUNKHOUSE - Internal
COMPLAINT: Transferred to BAS*71568 on 29 AUG 23
Estimate amount was 0.00
PRE DELIVERY INSPECTION NEW BUNKHOUSE
CAUSE: .
CORRECTION: | did the PDI for new cougar fifth wheel. | made 2 battery cables for the battery box.
On the delivery inspection, there was 2 notes about cabinet doors. U>J o
One of the cabinet doors on the inside were the latch screws to the door. The wood was cracked a little bit. ne
I filled the crack with wood above. The kitchen sink was not closing properly. So | tried to tweak the door a % g
little bit while doing that. | broke the cabinet door | took measurements. | made a purchase order for a new Z o
cabinet, Thor. D
Labor rgn §
Code Description Mechanic Total A S
Z990 MISC LABOUR CODE (EXTERNAL) DwWw N/C g
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C =z
. A
Other Services =<
Code Description Qty Price Total
LPG LP GAS 0.00 N/C N/C =
SS SHOP SUPPLIES 0.00 N/C N/C —
Subtotal for Job #BUNKHOUSE: 0.00 =
Job #1 - Warranty m—
COMPLAINT: CABINET DOOR ABOVE THE KITCHEN SINK WILL NOT LATCH
CAUSE: THE DOOR WOULD NOT LATCH PROPERLY, IT WASNT HITTING THE CABINET AT THE
BOTTOM BUT WAS AT THE TOP. | TRIED TO TWEEK THE DOOR A LITTLE, WELL | BROKE THE
DOOR. DOOR SIZE 1S 13 3/4 X 21 3/4 WHITE
CORRECTION: REMOVED CABEINET DOOR AND MASURED HINGES AND PREDRILLED HOLES AND
PLACED HINGES ON NEW CABINET DOOR AND REMOUNDED DOOR AND AJUSTED GAP
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JG 32.00
Z990 MISCELLANEQUS REPAIR DWW 0.00
Subtotal for Job #1: 32.00
Job #2 - Warranty
COMPLAINT: THE SHORE CORD LIGHTS DO NOT WORK
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CORRECTION: THE SHORE THAT CAME WITH THE UNIT THE LIGHTS ON IT DOES NOT WORK. g g
NEED NEW CORD. 30FT 50 AMP FURRION CORD WITH LIGHTS. 3 2
m —
Labor 2w
Code Description Mechanic Total o ©
7990 MISCELLANEOUS REPAIR 0.00 %
Z990 MISCELLANEOQUS REPAIR DWW 16.00 o
Parts ;
Part # Description Qty Price Total c
708948 Cord - Shore/Power - 50A - 30" - w/T 1.00 196.65 196.65 g
w
Other Services
Code Description Qty Price Total
FRT UPS-CORD 1.00 26.73 26.73
Subtotal for Job #2: 239.38 pr—
Job #3 - Warranty ——
COMPLAINT: CABINET DOOR NEAR THE TV HAS A LITTLE DAMAGE IN THE DOOR =
CORRECTION: THE CABINET DOOR TO THE LEFT OF THE TV ON THE INSIDE WHERE THE LATCH —
WAS SCREWED TO THE DOOR HAD A SMALL STRESS CRACK INIT. | FILLED THE CRACK WITH ——
WOOD PUTTY. | DID NOT GET PICS SORRY. -
Labor
Code Description Mechanic Total
Z990 MISCELLANEQOUS REPAIR 0.00
Z990 MISCELLANEQUS REPAIR DWW 32.00
Parts
Part # Description Qty Price Total
708573 Cabinet - Door - FPSQ - 14" x 22" - 1.00 32.53 32.53 .
Other Services %8
Code Description Qty Price Total '_'?1 ]
FRT UPS-CAB DOOR 1.00 31.19 31.19 b4 %
? &
Subtotal for Job #3: 95.72 =2
m 3
Ao
O
>
2
A
<
Parts Total: 229.18
Labour Total: 80.00 e —
Sublet Total: 0.00 =1
Extras Total: 57.92 ]
WORK ORDER TOTAL: 367.10 —_—
Thank you for being a valued customer. We appreciate your business. E
All labor is guaranteed for 90 days from invoice date. Guarantee is limited _=—
to work performed. Conseguential damages are not covered. All gquaranteed work =__
must be completed in our service department. ——————
Customer Signature : Dee: 08 Sep 2023
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