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J_o_:@ Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDFCGJ21R2501195

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 3100806B Cabinet Door - Re 0.00 0.30 0.20 1 0.20 Complaint:CABINET DOOR ABOVE THE KITCHEN SINK WILL
NOT LATCH

Cause:THE DOOR WOQULD NOT LATCH PROPERLY, IT
WASNT HITTING THE CABINET AT THE BOTTOM BUT WAS
AT THE TOP. DOOR SIZE IS 13 3/4 X 21 3/4 WHITE
Correction:NEED TO REPLACE THE DOOR

KRV- Labor time adjusted in accordance with Keystone RV's flat
rate manual.

KRV-VCB

2 51017068 Cord, 120V Shore 0.00 0.10 0.10 1 0.10 Complaint:THE SHORE CORD LIGHTS DO NOT WORK
Cause:THE SHORE THAT CAME WITH THE UNIT THE
LIGHTS ON IT DOES NOT WORK. NEED NEW CORD. 30FT 50
AMP FURRION CORD WITH LIGHTS.
Correction:THE SHORE THAT CAME WITH THE UNIT THE
LIGHTS ON IT DOES NOT WORK. NEED NEW CORD. 30FT 50
AMP FURRION CORD WITH LIGHTS.

KRV- Approved VCB

3 3100806A Cabinet Door - Re 0.00 0.20 0.20 1 0.20 Complaint:CABINET DOOR NEAR THE TV HAS A LITTLE
DAMAGE IN THE DOOR
Cause:THE CABINET DOOR TO THE LEFT OF THE TV ON
THE INSIDE WHERE THE LATCH WAS SCREWED TO THE
DOOR HAD A SMALL STRESS CRACK IN IT. | FILLED THE
CRACK WITH WOOD PUTTY.
Correction:THE CABINET DOOR TO THE LEFT OF THE TV ON
THE INSIDE WHERE THE LATCH WAS SCREWED TO THE
DOOR HAD A SMALL STRESS CRACK INIT. | FILLED THE
CRACK WITH WOOD PUTTY.

KRV- Approved to REPAIR

r paper claims amily -use one pre-autharization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need 8 be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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