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CUSTOMER WORK ORDER =
WO #: 71291 (Appointment Date: 31 JUL 2023 - Time: 03:00pm) —
Customer: 45474 - KITCHEN, JAMES D. - Stock # 10883 Invoice #: 396025 —
812-589-9665 Stock Desc: 2022 TT FOREST RIVER Date In: 31 JUL 23 =
Tag: CHEROKEE WOLF PUP 16FQ Promised: 05 AUG 23 ——
Author: BJW Chassis #: 5ZT2CKEC8NY024410 Date Sched:
Location: 0910 CHECK PREAUTH Serial #: 5ZT2CKEC8NY024410 Completed: 06 SEP 23
Mileage: O Warr. Date: 28 NOV 22
Licence:
Job #EXPRESS - External
COMPLAINT: EXPRESS ROOF AND EXTERIOR SEAL AND SEAM INSPECTION
CAUSE: Tech suggests uv treatment. Will include cleaning of roof, outside of camper and applying uv
protective coating.
CORRECTION: Customer decided not to do uv treatment. Applied dicor as needed,
Labor <0
Code Description Mechanic Total S5
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C 2 oy
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C g §
Parts B %
Part # Description Qty Price Total E I
500627 CLEAR SIKASIL PLUS 1.00 N/C N/C m &
13-1320 PW HAPS FREE SELF-LEVELING 1.00 N/C N/C i
)
DICOR :
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C =
Subtotal for Job #EXPRESS: 0.00 —
Job #2 - Warranty —
COMPLAINT: THE WATER HEATER IS NOT PERFOMRING —
PROPERLY ON LP. =
CAUSE: Turned on gas. Turned on water heater. Water heater ignites but doesn't have sufficient gas.
Removed the heat shield from burner chamber. removed
Hardware for gas valve and burner tube. Removed orifice to make sure it was clear of debris. Took an air
hose and blew out everything outside of chamber and burner tube. Installed office and burner tube. Tested
water heater and its still not getting enough fuel. Need to replace gas valve. Took pictures of gas valve and
wrote up parts order sheet. Went back and checked gas lines. Gas line is pinched and is causing
restriction for water heater. Line needs replaced. Received gas manifold. Removed line from new manifold.
Removed old line from water heater. Pulled line through compartment and floor. Ran new line. Secured to
block manifold and water heater. Sealed access hole with silicone. Pulled unit inside and ran water heater
on gas. Water heater ran without any issues. Cleaned mess.
CORRECTION: .
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 200.00
7990 MISC LABOUR CODE (EXTERNAL) ZMS 160.00
Page 1 0of 3

L
© 2023 Integrated Dealer Systems



Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00

Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00

Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00

Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00

Parts

Part # Description Qty Price Total

161255 GAS VALVE FOR 5243A WATER 1.00 60.73 60.73

F100250607 LP, MANIFOLD ASSEMBLY FOR 16FQ 1.00 106.70 106.70

WITHO

Other Services

Code Description Qty Price Total

FRT UPS-VALVE 1.00 6.99 6.99

FRT UPS-MANIFOLD 1.00 17.23 17:23
Subtotal for Job #2: 551.65

Job #3 - Internal

COMPLAINT: THE TOILET ROCKS BACK AND FORTH AND DOESNT SEEMED TO BE SECURED TO
THE FLOCR PROPERLY.

CAUSE: .

CORRECTION: Tightened nuts on mounting bolts. Toilet has normal amount of movement.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #3: 0.00

Job #4 - External
COMPLAINT: THE VENT FAN SWITCH QUIT WORKING ON CUSTOMER'S RECENT CAMPING TRIP.

CAUSE: Button for fan was stuck.

CORRECTION: Cleaned button with window cleaner. Let sit and wiped off with rag.Tested switch multiple
times. Switch is working.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #4: 0.00

Job #JACK - Internal

COMPLAINT: INSTALL ELECTRIC TONGUE JACK THAT WAS DAMAGED WHILE UNIT WAS HERE
FOR SERVICE.

CAUSE: Broke jack.

CORRECTION: Removed jack and replaced with new.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C

Subtotal for Job #JACK: 0.00

Job #LP - External
COMPLAINT: FILL LP

CAUSE: Fill Ip.
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CORRECTION: 2 gallons.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 2.00 N/C N/C
Subtotal for Job #LP: 0.00
Parts Total: 167.43
Labour Total: 360.00
Sublet Total: 0.00
Extras Total: 2422
WORK ORDER TOTAL: 551.65

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
Fo work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 06 Sep 2023
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