DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

FOREST RIVER WARRANTY CLAIM FORM

USA

Labor rate:

OWNER INFORMATION

JIMMY G FUNKHOUSER
8066 SAINT JOHN RD

Elberfeld, IN 47613

USA

Retail Date of Purchase

0005106 CLAIM STATUS Authorized
CLAIM 1622703
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 57T2CAMB4PU040892
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103/103
$160.00 ITEM # CAT231MKS-8
DEALER RO # 71275
CLAIM START DATE 07/29/2023
CLAIM END DATE 01/01/1900
08/22/2022 WARRANTY EXPIRATION DATE 08/22/2023

Claim Line Details

Labor
Line# 1

Operation Code
70-671-01-11-001463
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-07-29 09:38:51 :: AIR CONDITIONER IS NOT
COOLING. FAN RUNS BUT SHE THINKS THE COMPRESSOR IS NOT COMING ON UNIT IS NOT COOLING
NEED TO REPLACE THE A/C

Operational Description
GE Roof AC - complete - Appliances/Roof AC (GE)/Replace/Electrical

Model # ARC13AACWL2 DiIr Sub Hrs 1.00 Sub Labor Amt  $160.00
Serial # FS133174R Appr Hrs 1.50 Appr Labor Amt  $240.00
Notes

PLEASE SEE EMAIL WITH FORM THAT WILL NEED TO BE COMPLETED IN ORDER TO SEND TO THE VENDOR
FOR REVIEW.

DONE

PENDING VENDOR REVIEW

CASE NUMBER: 10695245

Thank you

VENDOR AUTHORIZED

VCB GE RECREATIONAL LIVING

Your no charge warranty replacement order has been placed. Please allow 1-5 business days for transit.
We are currently waiting for the call tag to be made. Once it is provided, it will be sent to you as soon as
possible.

Case10695245
Subject: [EXT] 1622703 : 5ZT2CAMB4PU040892 - BASDEN RV CENTER INC

GEA Recreational Living approves R/R of AC and 1.5 hours for labor. Please provide the address and phone
where the no charge replacement needs to ship.

We do require this unit to be brought back for further testing.

Once shipping address is provided, there will be a request put in for a call tag to be made.

This authorization is valid for 30 days from the date issued. All repairs must be completed within this 30 day
time period to be covered. If repairs can not be completed within the approval time allowed, a new
authorization will need to be obtained. No authorizations will be given if the warranty date has expired, even

if an authorization was previously given and the warranty work was not completed within the time allotted.

All charges must be submitted to Recreational Living within 120 days of the repair being completed, or no



credit will be allowed.

Account:Forest River

Dealer:Basden RV Center

Date of Purchase:8/22/2022
Product:ARCT13AACWL2 - FS133174R

Note: As of 1/1/2022 replacements must be shipped direct from Recreational Living. A VCB cannot be
submitted for reimbursement of parts only labor.

GEA Recreational Living
Recreationalliving-Warranty@geappliances.com
1-800-772-7262

Submitted Labor Amt $160.00 Approved Labor Amt $240.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $160.00 Total $240.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



