BASDEN RV CENTER, INC D.B.A. AMERTICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 71247
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 21435 - JAMES R. EDWARDS
Address: 3775 W 200 S JASPER, IN

47546
Phone: 812-309-0641
Stock Number: 11242 - 2023 COUGAR HALF-TON 30BHS 4YDTCGP25PL.500486

VIN: 4YDTCGP25PL500486 HIN: SER#: 4YDTCGP25PL500486
Mileage: 0 Work Order Comp: 31 JUL 23
Auth. No: Dealer #: 1194
Warr. Date: 18 AUG 22 Work Order Date: 25 JUL 23 Inv #: 394609

**'k*****-k'k'k'k'k**-k-k*'k7\.’****'k'k'k*****'k'k**‘k**********'k**-k-k*'k‘k***********************

WO # Job # Description JOB INFORMATION
'k'k********************‘k'k'k'k*'***************************************************
71247 1 SLIDEROOM CABLE FRAYING. THIS IS WHERE THE CABLE CONNECTS TO THE

BRACKET ON THE SIDEROOM ON THE TOP CORNER CLOSEST TO THE FRONT OF
THE TRAILER. BEFORE THE CABLE FRAYED, CUSTOMER NOTICED THAT THIS
ONE CABLE WAS LOOSER THAN THE OTHER THREE. NOTE: THE CODE TO GET
INTO THE MAIN DOOR IS: 47546. THE CODE TO THE ON COMMAND SYSTEM
IS: 1968.

Outside top bracket set too high, inside top bracket set too low
FIND UNIT AND BRING IN,OPEN UP GET NEW SLIDE CABLES FROM PARTS,
REMOVE INSIDE FAUSAH CUT CABLE AND FEED NEW CABLE THROUGH,
REMOVE MOUNT ON OUT SIDE FILIL HOLES WITH SILACONERE MOUNT MOUNT
DOWN 5/8 in SO CABLE NOT CABLE IS IN LINE WITH HOLECONET UP NEW
CABLE

71247 5 THE TRIM AROUND THE DOOR GOING FROM THE KITCHEN TO THE BATHROOM
IS LOOSE ON THE LEFT HAND SIDE.
Trim cut too long
Remove trim and cut to fit, install trim

':\'****:\—**7\:*******'k'k***'k***'k***'k'k'k'k'k***'k**'k*‘k*'k*'k'k**'k***************'ﬁr***********

Part No Job# Description PARTS oty Price Total
****************'k********'k‘k**-k'k*'k****-k*'k*************1\-***************‘k'k*'k'k*-k-k*
BAL22305 1 Slide Out Cable Repair Kit 1.00 28.32 28.32
BAL22305 1 Slide Out Cable Repair Kit 1.00 28.32 28.32

*****ir**'}:*******'k***'k*'k'}c:\.‘***'k*'k'k***:k-k'k'k**'k'k'k'k*********************************

Lab Code Job# Description LABOUR Hrs Rate Total

***'k'ki:*************'k'k*'k'k*****'k******'k'k***'k*'k**********************************

2990 1 MISCELLANEOUS REPAIR 0.00 160.00 0.00
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**7\-*:'c***-k-k*'k***k-k*'k'ici'*****'k'k‘k'***'k'k*‘k'k'k*'k****'k***************************‘k-k'k'k***

Lab Code Job# Description LABOUR Hrs Rate Total
'ﬁr****************'k-k'k*‘k******'k****'k'k**-k-k'k**v\-******-k*'k*******‘k******************
2990 1 MISCELLANEOUS REPATR 0.24 160.00 38.40
2990 1 MISCELLANEOUS REPATR 0.56 160.00 89.60
2990 1 MISCELLANEQOUS REPAIR 3.00 160.00 480.00
2990 1 MISCELLANEQUS REPATR 0.70 160.00 112.00
2990 5 MISCELLANEOUS REPATIR 0.20 160.00 32.00
Parts Total: 56.64

Labour Total: 752.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 808.64

Customer Signature: Date:




