BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Basgeline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 71224
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 53271 - JOHN M. MARSHALL
Address: 8836 HIGHLAND LAKE DR GEORGETOWN, IN

47122
Phone: 859-494-3105
Stock Number: 11152 - 2023 COUGAR HALF-TON 30BHS 4YDTCGP26PV505507

VIN: 4YDTCGP26PV505507 HIN: SER#: 4YDTCGP26PV505507
Mileage: 0 Work Order Comp: 28 JUL 23
Auth. No: Dealer #: 1194
Warr. Date: 21 APR 22 Work Order Date: 22 JUL 23 Inv #: 394460

***'}c****-k**'k'k'k*****'k*******************1\"k'k'k*‘k-k'k'k'k'k****************************

WO # Job # Description JOB INFORMATION
************************‘k*****'k***********‘k******‘k*****'ﬁr**********‘k***********
71224 2 BLACK TANK FLUSH IS INSTALLED BACKWARDS

NO WATER FLOW ON BLACK TANK FLUSHER

UNLOAD CABNET, REMOVE PANEL, CUT WIRE TYES REMOVE BACK FLOW VALVE
FOUND APART, BLOW AIR THROUGH LINES AND FOUND WATER LINES ARE
BACKWARDS, IN LINE ON OUT OF VALVE, CUT LINES RESET ENDS INSTALL
NEW BACK FLOW VALVE, TEST WITH WATER, PUT CABNET BACK TOGETHER,

71224 5 CHECK WATER PUMP....CUSTOMER SAYS THE WATER PUMP HAS GOTTEN
LOUDER SINCE THEY HAD IT.
Water pump 1is noisey
CHECK WATER pump found hose pinched, cut out pinched section and
remount line, test has less noise

********'k'k****‘k'k-k**'k'k'k‘k**************k-k'ir**'k***'*********************************

Part No Job# Description PARTS Qty Price Total
'k*'k*'k'k'k'k**************************7\‘*******************************************
THE94239 2 94239 VACUUM BREAKER/CHECK VALVE 1.00 19.67 19.67
ESC06435 2 CONE WASHER SWIVEL SEAL 2.00 0.18 0.36
**********************‘k*****'k'k':\.-**********************7\-************************
Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
Z990 2 MISCELLANEOUS REPAIR 0.40 160.00 64.00
72990 5 MISCELLANEOUS REPAIR 0.40 160.00 64.00
Parts Total: 20.03

Labour Total: 128.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 148.03



Customer Signature: Date:
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