AMERICAN

CUSTOMER WORK ORDER
WO #: 71201 (Appointment Date: 19 JUL 2023 - Time: 04:30pm)

Customer: 50124 - NELSON, JENNIFER  Stock #: 11011 Invoice #:

N. - 812-632-8622 Stock Desc: (11011) 2023 FOREST Date In: 19 JUL 23

Tag: RIVER CHEROKEE GREY WOLF Promised:

Author: PH 26DBHBL Date Sched:

Location: 0725 CHECK PREAUTH Chassis #: 4X4TCKB21PK085955 Completed: 24 JUL 23
Serial #: 4X4TCKB21PK085955 Warr. Date: 13 JAN 23
Mileage:
Licence:

Job #1 - Warranty
COMPLAINT: BATHROOM ENTRY DOOR IS LEAKING

CAUSE: rear door leaking

CORRECTION: took off cover on top of door to look at seal on top and it is sealed put cover back on and
sealed,im going to let dry and do a water test.did water test for a hour with sprinkler on door and no leaks.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Code Description Mechanic Total wa
Z990 MISC LABOUR CODE (EXTERNAL) DGH 48.00 g g
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00 w &
m#
Subtotal for Job #1: 48.00 2
TR
Job #2 - Warranty % \
COMPLAINT: THE BOARD ON THE BOTTOM OF THE SLIDE ROOM RUBS THE FLOOR. HE CAN 2
HEAR IT
CAUSE: trim =
CORRECTION: took off trim board under slideroom on inside and peeled back fabric and cut a half inch off §_——
and stapled fabric back and installed ran room in and out and it dosent hit now, might mention to customer —
not to put so much weight under table,to much weight could cause damage later down the road to slide. —
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DGH 48.00
Subtotal for Job #2: 48.00
Job #3 - Warranty
COMPLAINT: THE GASKET ON THE FRONT OF THE SLIDE DOES NOT TOUCH THE SLIDE
CAUSE: slide front wiper seal not touching.
CORRECTION: ran in and out and part of seal is not touching in middle,having ben contact forest river to
see what can be done.forest river was no help,jacked camper in down position and ran room in while james
purhed slideroom to front to slide it forwards,ran in and out to pull twards front and now room is touching
seals,need ben to get ahold of bal to find out on this,there is no side to side things to hold camper from
going one side to another it is a glide room. got with bal slide and they sent us a letter stating that is how
you adjust room.
Labor
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Code Description

Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)

Thank yon for being a valued customer. We appreciate your business.

211 labor is guaranteed for %0 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :
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Mechanic Total s
DGH 0.00 P
DGH 116.80 -
DGH 43.20 o
S
Subtotal for Job #3: 160.00 -
Parts Total: 0.00
Labour Total: 256.00
Sublet Total: 0.00 T
Extras Total: 0.00 =
WORK ORDER TOTAL: 256.00 —_—
Date: 24 Jul 2023 1]
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