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3-Authorization number PA03488819 Reference no: 71196 Status: Approved Approved by johnj Approved date 7/21/2023
rvicing  Name Address VIN Retail sold on

aler

4 Basden's American RV Basden's American RV 4YDTSGN27P3101004 5/5/2023

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
xw operation hours hours hours

o}

1 4150006B A/C - GE Rooftop 0.00 2.00 1.50 1 1.00 Complaint:

THE A/C 1S BLOWING AIR, BUT IT IS NOT BLOWING COOL
AlIR. CUSTOMER FEELS LIKE IT MAY BE FREEZING UP.
Cause:the ac runs and the compressor runs was drawing 8.5
amps on compressor and the fan draws 2 amps  the output
on the air dump was 71 degrees and the ambient temp was 75
ac is not cooling.

Correction:NEED TO REPLACE THE A/C

KRV-VCB

3-Authorization number PA03488819 1.50

r paper claims amly -use one pre-authorization humber per warranty claim for

1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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