CUSTOMER WORK ORDER
WO #: 71172 (Appointment Date: 15 JUL 2023 - Time: 03:00pm)

Customer: 53770 - KUJAWA, JR., Stock #: 11261 Invoice #:

STANLEY D. - 812-453-6899 Stock Desc: 2023 TT KEYSTONE Date In: 15 JUL 23

Tag: SPRINGDALE 1860SS Promised:

Author: BH Chassis #: 4YDTSGH10PW102691 Date Sched:

Location: 0725 CHECK PREAUTH Serial #: 4YDTSGH10PW102691 Completed: 24 JUL 23
Mileage: Warr. Date: 23 JUN 23
Licence:

Job #1 - Internal

COMPLAINT: THE TRAILER IS SITTING NOSE LOW WHEN
HOOKED TO THE TOW VEHICLE. WE ARE TO

LOOK AT THIS WHEN CUSTOMER COMES TO PICK

UP.

CORRECTION: TOOK PICS OF JOBS2 3 AND 4
RESET HITCH ON SUV AND FOUND THAT THE HITCH WAS BENT. CUSTOMER IS NOW USING A

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

¢LLLL ‘O/M

812.867.5200
FAX 812.868.1012

IR

TRUCK AND | RESET THE HITCH FOR THE TRUCK. é o
[4}]
Labor 53
Code Description Mechanic Total g =
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C i
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C P i
Z990 MISC LABOUR CODE (EXTERNAL) DWW N/C » &
Z990 MISC LABOUR CODE (EXTERNAL) DWw N/C = g
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =z
m
Subtotal for Job #1: 0.00 <
o
Job #2 - Warranty —
COMPLAINT: THERE IS A WIRE THAT WAS LOOSE IN THE —
HITCH AREA THAT WAS LOOSE. CUSTOMER DID =
ATEMPORARY REPAIR, BUT IT NEEDS TO BE ——
REPAIRED PROPERLY. —
CORRECTION: | CUT THE ZIP TIE THAT WAS MAKING THE WIRE TIGHT. | CUT OUT THE =
SPLICE,ADDED SOME EXTRA LENGH AND REWIRED IT USING HEAT SHRINK WEATHER
CONNECTORS
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DWW 0.00
Z990 MISCELLANEOUS REPAIR DWW 32.00
Z990 MISCELLANEOUS REPAIR DWW 0.00
Subtotal for Job #2: 32.00
Job #3 - Warranty
COMPLAINT: THERE IS NO SUPPORT IN THE WALL FOR THE
TV. THERE IS A STICKER INDICATING THAT
THERE IS A SUPPORT IN THE WALL, BUT
CUSTOMER CAN NOT FIND IT.
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CORRECTION: LOCATED WALL STUD TO MOUNT TV BRACKET. USED TEMPLATE TO LOCATE

POSITION OF BRACKET. INSTALLED TV MOUNTING PLATE TO BACK OF TV. MOUNTED THE FULL %
MOTION BRACKET TO THE WALL. HUNG TV ON BRACKET TIGHTENED UP SAFTY MOUNT SCREW =
ON BACK OF TV. | MADE A COAX CABLE. HOOKED UP TV AND RAN A CHANEL SEARCH IT PICKED E
UP 15 DIGITAL CHANELS. 3
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR Dww/ 0.00
Z990 MISCELLANEOUS REPAIR DWW 320.00
Subtotal for Job #3: 320.00
Job #4 - Warranty
COMPLAINT: THERE IS A PANEL BY THE DINING TABLE
THAT IS LOOSE AND NEEDS TO BE REAPPLIED _
PROPERLY. e
CORRECTION: STAPLED PANEL BACK AND FILLED NAIL HOLES WITH WOOD PUTTY =—
Labor ——
Code Description Mechanic Total =
Z990 MISCELLANEOUS REPAIR DWW/ 0.00 ——
Z990 MISCELLANEQUS REPAIR Dww 32.00 —
Subtotal for Job #4: 32.00
Parts Total: 0.00 =<0
Labour Total: 384.00 cs
Sublet Total: 0.00 >3
Extras Total: 0.00 E g
WORK ORDER TOTAL: 384.00 P
Thank you for being a valued customer. We appreciate your business. 30 E;'l
All labor is guaranteed for 90 days from invoice date. Guarantee is limited w ﬁ
to work performed. Consequential damages are not covered. Bll guaranteed work —] ~J
must be completed in our service department. ; (=]
Customer Signature : Datex22-dul 2023 tn
=<
o
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