A Warranty Authorization Form Date: 7/20/2023

ALLIANCE
A =

General Information
Basden RV Center, Inc. DBA/ American RV

i Pre-Auth #: 43138 Unit: 7M5FA362XNC300518
600 E Baseline Rd,
Evansville, IN 47725 Series: Avenue Model: 2022AVE32RLS
Ph. (812) 867-5200 Notes:

Status: Approved

ealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
600 E Baseline Rd, )
(812) 867-5200 Evansville, IN 47725 Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 12031B ENTRANCE DOOR - REPAIR (photo of door  Fault Code: IMPROPERLY INSTALLED
tag and defect required)

Serial #: Model #: Notes:

Problem: MAIN ENTRY DOOR STILL NOT SHUTTING PROPERLY. CLOSING FROM THE Time Requested: .5
INSIDE 1S MOST DIFFICULT. CUSTOMER HAS TO CLOSE DOOR WITH BOTH HANDS AND Time Allowed: 5
THEN HE HAS TO PULL IT AGAIN TO GET THE DEADBOLT TO LATCH. o

Sublet Repairs: 0.00
Cause: Removed door latch and sanded down edge where dead bolt was hitting frame. Installed ¥

Door latch. Parked unit.

Remedy: Removed door latch and sanded down edge where dead bolt was hitting frame. Installed
Door latch. Parked unit,

Part Return Req: No
Status. Approved



