CUSTOMER WORK ORDER
WO #: 71156
Customer: 53835 - ROBLING, DALE L. - Stock # 10767 Invoice #:
812-484-7796 Stock Desc: 2023 TT COACHMEN Date In: 13 JUL 23
Tag: CATALINA SUMMIT SERIES 164BHX Promised: 29 JUL 23
Author: PH Chassis #: 5ZT2CAEC5PK006057 Date Sched:
Location: 0925 CHECK PREAUTH Serial #: 5ZT2CAEC5PK006057 Completed: 22 SEP 23
Mileage: Warr. Date: 13 JUL 23
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Job #1 - Warranty
COMPLAINT: WATER HEATER DOOR ALL SCRATCHED UP. NEEDS REPLACED.

CAUSE: Door

CORRECTION: Wrong size door in parts ( 10 gallon door)

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00
Parts
Part # Description Qty Price Total
140066 6261AEB BLK WH DOOR - SUBURBAN 1.00 39.68 39.68
SURFA
Subtotal for Job #1: 119.68
Job #2 - Warranty
REPLACE TREAD TAPE ON STEPS. COVERED WITH PUTTY TAPE FROM FACTORY
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 32.00
Subtotal for Job #2: 32.00

Job #3 - Warranty
COMPLAINT: ALL INTERIOR LIGHTS FLICKER BAD WHEN OPERATING WATER PUMP

CAUSE: PUMP

CORRECTION: CAN NOT ACSESS PUMP FROM WATER HEATER ACSESS KOLE UNDER BED HAVE
O UNLOAD CUSTOMER STUF FROM COMPARTMENT AND CLIMIN COMPARTMENT, REMOVE
ACSESS PANELS AND TEST PUMP, DISCONET PUMP AND WIRE IN TEST PUMP, (SHURFLO) AND

TEST LIGHTS ONLY FLASH WHEN PUMP COMS ON AND NOT WHEN RUNNING,
Replace pump with shuflo pump
Load customer stuff

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
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Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00

Parts
Part # Description Qty Price Total
333426 Pump - Water - Revolution - 12V - 3 1.00 56.25 56.25

GPM - 55 PS|

Subtotal for Job #3: 136.25

Job #4 - Warranty
COMPLAINT: CHECK THE A/C MAKING A RATTLE SOUND

CAUSE: Foil tape loose in air box

CORRECTION: Remove loose tape and install new tape put air box back together

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 94.40
Z9380 MISC LABOUR CODE (EXTERNAL) JP 1.60

Subtotal for Job #4: 96.00

Job #5 - Warranty
COMPLAINT: LOOK AT THE FRIDGE NOT SITTING IN THE SPOT LEVEL

CAUSE: Top mounting bracket pushing top of refer in

CORRECTION: Remove trim, remove mounting screws remove top mounting bracket make new bracket to
bring top of refer out paint bracket and install, install trim
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Labor
Code Description Mechanic Total oo
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00 og
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00 ,':_U =3
Z990 MISC LABOUR CODE (EXTERNAL) JP 80.00 = ?D
2
Subtotal for Job #5: 160.00 9 7
Za
m o
~ &
Parts Total: 95.93
Labour Total: 448.00 R
Sublet Total: 0.00 =
Extras Total: 0.00 p—
WORK ORDER TOTAL.: 543.93 —
Thank you for being a valued customer. We appreciate your business, —
All labor is guaranteed for 90 days from invoice date. Guarantee is limited _
to work performed. Consequential damages are not covered. All guaranteed work ]
must be completed in our service department. —
Customer Signature : Date: 22 Sep 2023 —
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