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3-Authorization number PA03483352 Reference no: 71137 Status: Approved

rvicing  Name Address
aler

VIN

Approved by RassD Approved date 7/13/2023
Retail sold on

34 Basden's American RV Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual
uw operation hours hours
o)

4YDTZRR27PS370286 4/19/2023

Qty

Base
hours

Complaint / Cause / Correction

1 5100506B Breaker, 12V Mini 0.00 0.40 0.30

2 3202016A Panel - Interior Wi 0.00 0.20 0.20

3 6104415A Shower/Tub - Doc 0.00 1.00 0.50

4 3200814A Door - Interior Slic 0.00 0.30 0.20

r paper claims amlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header informati
m. The labor section does not need to be filled out on the claim form. Fill in the amount o
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1

0.30

0.10

0.50

0.20

Complaint: THERE IS NO POWER AT ALL TO THE FRONT
LEVELING JACKS AND REAR WON'T LIFT BUT

WILL RETRACT

Cause:Faulty circuit breaker

Correction:Ran a test wire to jump the circuit breaker. Jack's
worked while jumping the circuit breaker. Check continuity on
Circuit breaker and would not work. Is circuit breaker was a six
amp. Put in a thirty amp circuit breaker. CHECKED REAR
JACKS COULD NOT RECREATE PROBLEM ON REAR JACKS.
REAR JACKS WENT UP AND DOWN NO PROBLEMS.

Complaint:THE INTERIOR WALL PANEL ON THE OFE DOOR
SIDE OF THE BEDROOM IS BULGING OUT.,

Cause:Not enough staples to whole panel to stud.
Correction:Stapled panel back to stud. Put more Staples in the
panel then factory did. Taped the wall panel with wall tape.

Complaint: THE SHOWER LEAKS ALL AROUND WHERE THE
DOOR MEETS THE BOTTOM OF THE SHOWER PAN.
Cause:Shower glass to floor pan not properly sealed.
Correction:When water is being sprayed on glass, water comes
out the bottom of the glass and trim and onto the floor. Cleaned
Around the glass and then silicone. Will let silicone dry water test
later. After an hour checked the shower pan after being siliconed.
Sprayed water along the glass and bottom. No water ran out
onto the floor.

Complaint:SLIDING DOOR CAME OFF HINGE

Cause:Sliding HINGE pulled away from door
Correction:Pull-down trim above door. Unclipped the other half of
the door from the hinge. Unclip the other Hinge that was not
attached to the door.. The skirt hangs back to door then stuck
door back up and track, followed by the trim. Door slides with
ease. Took pictures.
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