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‘e-Authorization

04:19:39 |
-Authorization number PA03505698 Reference no: 71108 Status: Approved Approved by stept Approved date 8/10/2023
rvicing  Name Address VIN Retail sold on
aler
34 Basden's American RV Basden's American RV 4YDTCGM26PL500534 7/7/2023

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

Je operation hours hours hours

of

1 2302303B Compartment Do 0.00 0.50 0.20 1 0.20 Complaint:FRONT OFF DOOR SIDE CARGO DOOR HAS

l

BROKEN LOCK

Cause:The lock is broken. The customer had another lock inside.
That one is broken too.Went inside with parts and tried to locate
a lock that is the correct size. We don't have any locks in stocks
this size.

Correction:Received lock. Removed damaged lock. Installed new
lock and handle. Placed keys inside entry door

KRV- Labor time approved and adjusted in accordance with
Keystone Rv's flat rate manual.

KRV-VCB

:-Authorization number PA03505698 0.20

|

r paper claims amily use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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