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CUSTOMER WORK ORDER —
WO #: 71104 —
Customer: 44932 - SUTTON, DENNIS A.  Stock #: 10943 Invoice #: =
- 812-646-1059 Stock Desc: 2022 TT COACHMEN Date In: 06 JUL 23 —
Tag: CATALINA 303RKDSLE Promised: 29 JUL 23 =
Author: BJW Chassis #: 5ZT2CAVB3NX024693 Date Sched:
Location: 0724 SEE IF BEN HAS Serial #: 5ZT2CAVB3NX024693 Completed: 24 JUL 23
CALLED THIS IN TO SERVICE Mileage: 0 Warr. Date: 19 MAY 22
CONTRACT YET Licence:
Job #1 - Warranty
COMPLAINT: THE AWNING LIGHTS WILL NOT COME ON WITH THE INTERIOR SWITCH OR THE
REMOTE.
CAUSE: Lights are inop. Swapped sensor and lights still inop.
CORRECTION: removed old awning light strip and installed new awning lights. pluged lights into LED
harnis and the lights still did not work.i checked for a blown fuse and the fuse was good i removed the g g’
control panel and checked for power going into and out of the switch and i had power. i got with bill to help = a
me figure out the issue we pulled the wires out of the bottom of the awning arm to see if something had (@) g
come undone eeverything looked good we checked for power and ground and it was good. we decided to £z o
replace the LED control harnis and fixed the problem. i nstalled the new harnis and customer has a new 9
remote also. Zn
Z 5
Labor » o
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWw 0.00
Z990 MISC LABOUR CODE (EXTERNAL) Dww 80.00 =
Parts =
Part # Description Qty Price Total =
F100247635 LED LIGHTS FOR CAREFREE 1.00 137.91 137.91 =
AWNING- FOR —
F100207754 KIT, LED CONTROLLER/REMOQTE 1.00 20.72 20.72 ——
Subtotal for Job #1: 238.63
Parts Total: 158.63
Labour Total: 80.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 238.63
Thank you for being a valued customer. We appreciate your husiness.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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