7/10/20

-e-Authorization 09:14:24 ;
s-Authorization number PA03478665 Reference no: 71086 Status: Approved Approved by hulld Approved date 7/7/2023
rvicing Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDTCGK26NL509797 4/1/2023

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

e operation hours hours hours

of

1 6104415A Shower/Tub - Doc 0.00 2.50 2.00 1 0.50 Complaint: CUSTOMER ADVISES THAT BOTTOM TRACK FOR

THE SHOWER DOORS IS ON BACKWARDS. IT HAS THE
DRAIN HOLES GOING TO THE OUTSIDE. CUSTOMER
ADVISES TTHAT IT IS CUT TO SHORT AS WELL
Cause:SHOWER PUT TO GETHER WRONG, RAIL DRAINS TO
OUTSIDE SHOWER

Correction:FIND AND BRING IN UNIT OFF OF LOT, REMOVE
SHOWER DOORS, REMOVE DOOR FRAMES, CLEAN OFF
OLD SEALER, INSTALL DOOR FRAME, INSTALL DOORS,
CAP SEAL AROUND DOOR FRAME, CLOSE UP UNIT AND
PUT OUT ON LOT

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

s-Authorization number PA03478665 2.00

r paper claims amily -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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