Manufacturer:
Customer:
Address:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline RAd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 71062
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRATILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN
USA
47725
Phone:
Stock Number:
VIN:
Mileage:
Auth. No:
Warr. Date:

11121 - 2023 CHEROKEE 304BH 4X4TCKF25RX162004

4X4TCKF25RX162004 HIN: SER#: 4X4TCKF25RX162004
Work Order Comp: 31 AUG 23
Dealer #:
Work Order Date: 29 JUN 23 Inv #: 396184
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Description JOB INFORMATION
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WO # Job #
71062 4
71062 5
71062 6

FRESH TANK IS LEAKING WATER FROM UNDERBELLY

water comming from underbelly as filling freash tank,

water comming from underbelly as filling freash tank, pull down
underbelly at tank, found spin welds on tank leaking needs new
tank REMOVE FROUNT JACKS TO DROP UNDER BELLY, REMOVE DRAIN VALVE
TO DROP UNDER BELLY , PULL UNDER BELLY DOWN ONLY FOUND NC #s ON
TANK THEWAY MOUNTED, GET SIZE OF TANK, AND MAKE PO, TANK HAS TANK
HEATER Close up unit and pull out to service lot BRING UNIT IN
AND PULL DOWN UNDERBELLY, REMOVE TANK TRY TO REMOVE TANEK HEATER
BUT IT CAME APART, TURN IN PO FOR TANK HEATER, FASEN UNDER BELLY
UP AND PULL OUT TO SEVICE LOT BRING UNIT BACK IN AND INSTALL NEW
TANK AND CONET UP LINES AND WIRES, WATER TEST FOR LEAKS, OUT
UNDER BELLY BACK UP PULL OUT TO LOT

LIGHT OVER STOVE DOES NOT WORK

LIGHT OVER STOVEDOSE NOT COME ON

LIGHT OVER STOVE DOSE NOT COME ON REMOVE LENSAND PULL LIGHT DOWN
TO GET #s FOUND LENS HAS A LIGHT BUTTON THAT WILL NIT MOVE, TURN
PO

SLIDE ROOM FACIA IS MISCUT ALLOWING DAYLIGHT TO BE SEEN AT THE
BOTTOM

SLIDE ROOM FACEUHA HAS OVER SIZE CUTS WITH SPACE SHOWING SEALS

AND DRAIN FOR SLIDE ROOM

BY REPLACING FACEUHA BOARDS CUT TO FIT WILL COVER SPACETURN PO
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WO # Job # Description JOB INFORMATION
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71062 7 THE QUICK DROP STABILIZER JACK IS NOT DROPPING ALIL THE WAY .
QUICK DROP LEG DOSE NOT DROP ALL THE WAY LEG MAY BE BENT NEEDS
NEW LEG

RAIS FRONT OF UNIT TO GET UNDER TO DROP UNDER BELLY, DROP LEGS TO
SUPORT JACK AS SCREWS ARE REMOVED 1 SIDE LEG DOSE NOT DROP ALL
THE WAY, JACK LEG ONLY DROPS 3 HOLES IN LEG, JACK IS UNDER FREASH
TANK AND UNDER BELLY HAS TO BE REMOVED TO GET TO TANK

71062 1 NO TV SIGNAL IN BEDROOM OR OUTSIDE PORT
NO TV SIGNAL IN BEDROOM AND OUTSIDE
REMOVE BOOSTER FROM CEILING AND FOUND LOOSE WIRES FROM BAB MADE
CONNETTIONS ON WIRE ENDS REPLACE ENDS AND GET TVSIGNAL IN
BEDROOM, TEST OUT SIDE AFTER REPLAING BOTH ENDS OF WIRE, TESTER
SHOWS WIRE SHORTED, WILL NEED TO RUN NEW WIRE THROUGH CEILING AND
WALL TO OUT SIDE PORT, REMOVE ELETRIC RECEPICAL IN CEILING AND
FISH WIRES OUT HOLE TRACE WIRE CUT AND SPLICE IN A SETION OF NEW
WIRE AND TEST FOR TV SIGNAL AT OUT SIDE PORT, TEST GOOD, MOUNT
ALL PORTS AND CAPSEAL OUT SIDE PORT

71062 2 FRIDGE DOOR IS NOT LATCHING AND GASKET IS NOT SEALING
refer compartment is freezing up over weekend doors not linning
up with latch
remove latch from refer and mark door latch, install latch,
remove doors and find washers to raise door for latch, install
washers and doors test, refer door has 2 platic washers and 1
steel to get to hith, freezer door has 1 steel washer, test,
clean ice and water out of refer and freezer
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Part No Job# Description PARTS Qty Price Total
***********‘k********'k'k******************‘k*************i***********‘k***********
F100257740 4 TANK, FRESH WATER W/ PROBES, 40 G 1.00 100.04 100.04
40E04495A 4 TANK HEAT PAD 108794 1.00 28.75 28.75
40E15514A 5 LIGHT, 4 1/2" LED PUCK LIGHT WITH 1.00 1.87 1.87
F100419070 6 FASCIA, 5/8" X 6" X 108" HEADER - 2.00 10.76 21.52
F100374939 7 JACK, 68.5" CENTER QUICK DROP STA 1.00 94 .88 94 .88
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.41 160.00 65.60
2590 4 MISC LABOUR CODE (EXTERNAL) 0.59 160.00 94 .40
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
72990 4 MISC LABOUR CODE (EXTERNAL) 2.00 160.00 320.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.19 160.00 30.40
2990 5 MISC LABOUR CODE (EXTERNAL) 0.01 160.00 1.60
2990 6 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.50 160.00 80.00
Z990 7 MISC LABOUR CODE (EXTERNAL) 0.89 160.00 142.40
2990 7 MISC LABOUR CODE (EXTERNAL) 0.11 160.00 17.60
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 160.00 160.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.10 160.00 16.00
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Excode Job# Description EXTRAS oty Price Total
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FRT 4 FREIGHT - JOBS 4,5,6,7 1.00 190.00 190.00
FRT 4 UPS-TANK HEATER PAD 1.00 17.27 17.27
Parts Total: 247.086

Labour Total: 928.00

Sublet Total: 0.00

Extras Total: 207.27

>>>>> Claim Total: 1,382.33

Customer Signature: Date:




