600 E. BaselineRd. 3 7 =
Evansville, IN 47725 - S o
FE
www.AmericanRVCenter.com , g 3
D
o &
812.867.5200 S
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 70974 (Appointment Date: 20 JUN 2023 - Time: 09:00am) —
Customer: 24724 - HIRSCH, VICKIE - Stock #: Invoice #: —
(812) 457-8724 Stock Desc: 2022 TT RIVERSIDE RV Date In: 20 JUN 23 ——
Tag: RETRO Promised: 30 JUN 23 =
Author: BJW Chassis #: Date Sched:
Location: 0719 FIND OUT FROM BH IS Serial #: 59CCC4721NL005649 Completed: 20 JUL 23
THIS CAN CLOSE Mileage: Warr. Date:
Licence:
Job #1 - Warranty
COMPLAINT: THE AWNING FABRIC IS COMING DETACHED FROM THE CAMPER
CORRECTION: | FOUND THAT THE AWNING ARMS AND THE AWNING CANVAS ARE BOTH
DAMAGED. NEED TO ORDER A COMPLETE AWNING WITH ARMS AND CANVAS.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 TO
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 e
v =
Other Services Q5
Code Description Qty Price Total e
SS SHOP SUPPLIES 1.00 0.00 0.00 g #
Pl
Subtotal for Job #1: 0.00 m Y
N
i-9
Job #2 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE REFRIGERATOR DOOR STICKS WHEN OPENING
AND CLOSING
CORRECTION: TOP OF FRIDGE DOOR HANDLE IS BROKEN AND NEEDS REPLACED. =
i removed the broken fridge handle and installed new handle —
Labor =
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) GAH 32.00 =
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Parts
Part # Description Qty Price Total
8989 MISC. REFER DOOR HANDLE 1.00 14.38 14.38
Subtotal for Job #2: 46.38
Job #3 - Warranty
COMPLAINT: THE BOLTS ON THE TONGUE JACK ARE LOOSE.
CORRECTION: THE BOLTS ON THE TRAILER TONGUE ARE NOT LOOSE. THE TRAILER JACK
MOUNT IS BENT. IT NEEDS A NEW TRAILER TONGUE.
Labor
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Code Description Mechanic Total us
7990 MISC LABOUR CODE (EXTERNAL) 0.00 33
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 3 =
7990 MISC LABOUR CODE (EXTERNAL) GAH 0.00 0 §
e
Subtotal for Job #3: 0.00 i
(1]
Job #4 - Warranty é
COMPLAINT: IN THE INTERIOR TO THE LEFT OF THE ENTRY DOOR, THERE IS A PIECE OF TRIM o
THAT IS LOOSE AND THERE IS ABOW IN THE WALL. %
[\%]
CORRECTION: REMOVED TRIM ALONG THE CEILING AND SCREWED THE WALL BACK TO THE i
FRAME. | WAS THEM ABLE TO REINSTALL THE TRIM AND FILL THE HOLES.
Labor —
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) GAH 32.00 —
Subtotal for Job #4: 32.00 —
Job #5 - Warranty ———
COMPLAINT: THE LID ON THE LP COVER BLEW OFF AND CUSTOMER WOQULD LIKE TO HAVE IT —
REPLACED. —
CORRECTION: | INSTALLED A NEW LP COVER LID
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 0.00
Subtotal for Job #5: 0.00
Job #6 - Warranty o0
COMPLAINT: THERE IS SOME RUST IN THE STAINLESS STEEL SINK IN THE CORNER a E_
O°
CORRECTION: THE SINK IS RUSTING AT THE SEAM. SINK NEEDS REPLACED. x ?,,
< -
Labor o *
Code Description Mechanic Total 2 B
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00 m
Z990 MISC LABOUR CODE (EXTERNAL) GAH 28.80 -
Z990 MISC LABOUR CODE (EXTERNAL) GAH 51.20
Z990 MISC LABOUR CODE (EXTERNAL) DWW 80.00
7990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DWW 0.00
Parts . =
Part # Description Qty Price Total prem—
LBTLSB25155 25X15X5SS L/LEDGE 1.00 72.86 72.86 —
10-1709 95285 CHROME LGE KITCHEN 1.00 9.33 9.33 =
STRAINER —
Other Services —
Code Description Qty Price Total —
FRT FREIGHT FOR SINK AND REFER 1.00 28.56 28.56 =
HANDLE
Subtotal for Job #6: 270.75
Job #7 - External
COMPLAINT: SEE WHAT KIND OF ANTENNA UNIT IS EQUIPPED WITH
CORRECTION: TRAILER HAS A WINEGARD 360
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C
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Subtotal for Job #7: 0.00
Parts Total: 96.57

Labour Total: 224.00

Sublet Total: 0.00

Extras Total: 28.56

WORK ORDER TOTAL: 349.13

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveice date. Guarantee is limited
Lo work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 21 Jul 2023
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