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rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDTCGK22PV501638 6/17/2023

600 E Baseline Rd
Evansville, IN 47725

lu Root . Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

ye operation hours hours hours

of

1 3201816A Decorative Wood 0.00 0.10 0.10 1 0.10 Complaint:TRIM STRIP ON THE SLIDE ROOM IS LOOSE

—_—

Cause:FOUND PEICE FELL OFF
Correction:NAIL TRIM BACK UP

KRV - Approved

2 3200114A Door - Interior Hin 0.00 0.70 0.70 1 0.20 Complaint:BATHROOM DOOR NOT LATCHING
Cause:Door frame to wide

Correction:Remove latch side of door frame and install shims
behind door frame install door frame and latch test door

KRV - Approved

3 61095158 Holding Tank Flus 0.00 0.20 0.20 1 0.30 Complaint WATER RUNNING OUT OF THE UNDER BELLY
WHEN USING THE BLACK TANK FLUSH

Cause:Loose fittings

Correction:Open access panel and found fittings leaking, tighten
fittings and test

KRV - Approved to REPAIR ONLY.

4 3104914B Bed - Panel 0.00 0.20 0.20 1 0.20 Complaint: THE BOTTOM OF THE BED BASE THE BOARDS
ARE LOOSE

Cause:Staple board back in place

Correction:Staple board back in place

KRV - Approved to REPAIR ONLY. No code.

5 4206019A Stereo/Tape/CD F 13.99 0.50 0.30 1 0.30 mmm_m__w\_sﬁ.:._m RADIO/DVD PLAYER IS NOT WORKING TO
Cause:No HDMI signal output on DVD radio AV output is ok
Correction:Pull radio from cabinet and check wires get test TV
and connect to radio and test no HDMI output test AV output
have signal, Pull HDMI cables out and run AV cables in place of
HDMI wire up to TV and test

r paper claims amnily use one pre-authorization number per warranty claim for

aple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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