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>-Authorization number PA03475627 Reference no: 70921 Status: Approved Approved by stept Approved date 7/5/2023
rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDFCGN2XP2508802

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

o

1 2300114A Entrance Door - | 0.00 0.20 0.20 1 0.20 Complaint:ENTRY DOOR FRAMEW IS BENT

Cause:INSTALLE WRONG
Correction:ADJUSTED DOOR AND GOT DOOR FRAME
STRAIGHT AND WORKING RIGHT

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

2 4120614A Furnace - Suburb. 0.00 0.10 0.10 1 0.50 Complaint:OUT SIDE FURANCE COVER NOT INSTALLED ALL
THE WAY
Cause:INSTALL ISSUE NOT LONG ENOUGH SCREWS
Correction:| got longer screws and put them in,

KRV — REPAIR ONLY approved.

3 4206316A Television - Repal 0.00 0.75 0.30 1 0.30 Complaint:There was no cable reception in the bedroom or
outside area.
Cause:FOUND LOOSE CABLES
Correction:Check The Wire linked inside of the coax kept looking
for the problem. | found the problem was in the outside. Main
cable bank, the orange wire. And the Gray wire on the coax was
both loose from the bank. The orange wire fed the outside TV.
The Gray wire fed the inside TV.

KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.

4 3201816A Decorative Wood 0.00 0.10 0.10 1 0.10 Complaint:There was trim that was falling down in the kitcheN
Cause:STAPLED IT BACK UP
Correction:STAPLED IT BACK UP

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

5 330051B6A Blind - Vertical - F 0.00 0.10
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Compiaint:Up the biind above the iow seat wouid not stay down.
Cause:| had to adjust the rollers on Ton both sides to tighten it

r paper claims gmily -use one pre-authorization number per warranty claim for

1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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Correction:| had to adjust the rollers on Ton both sides to tighten
it up.

KRV — REPAIR ONLY approved.
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iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
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